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Methodology:
guantitative survey of Ukrainian population

Sample size There are no less than 2,000 residents of Ukraine in each wave. In 3'4 wave, additional boosted
samples of 300 respondents were applied to 6 oblasts: Donetska, Luhanska, Kharkivska, Sumska,
Zaporizka and Khersonska.

The interviews were conducted with the residents of Ukraine aged 18 years old and older. Sample
. design correspondents to the distribution of adult population of Ukraine by age, sex, oblast and
Sample design settlement type according to the data of the State Statistics Service of Ukraine as of January 1, 2016
(excluding AR Crimea and non-government controlled areas of Donetska and Luhanska oblasts).
Margin of sample error (not including design effect) does not exceed 2.2% for national sample and
5.3% for boosted oblasts samples.

Method CAPI: face-to-face interviews on tablets at respondent’s home

15t wave: 40 minutes
ond wave: 25 minutes
3'd wave: 40 minutes

Average duration of
interviews

1t wave: August—September, 2017
Fieldwork dates 2nd wave: December 2017-January 2018
3'd wave: May—June 2018
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Regions composition

. Non-controlled territories

‘ Boosted oblasts
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Portraits of target audiences: key findings

« A stable quarter (25%) of Ukrainian citizens belongs to Current activists target audience—have participated in at
least one civil initiative in the past 12 months among 13 listed ones, while a half (52%) are Potential activists—
have not took part in any civil initiative, but are interested in at least one initiative.

» There is mostly no significant difference among target audiences in terms of gender and age. However, the youth
(18-24 years old) is less represented among Current (8%) and Potential (9%) activists than among Non-activists

(14%).
» Non-activists more often live in Central and Northern regions than other target audiences.

« Current activists somewhat more often live in small urban settlements (<50 thsd) than other target audiences,
whereas Potential activists—in large cities (>500 thsd).

» There are significantly more people with above average income among Current (17%) and Potential (12%)
activists comparing to Non-activists (7%). At the same time, Current and Potential activists
comprise smaller number of self-reported poor people (9% and 11%, respectively) than Non-activists (17%).
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Civil activism and awareness of civil initiatives: key findings (1/2)

« Stable 7-8% of Ukrainians are actively engaged in their community life. Another 17-21% rarely participate in
meetings and activities. Only 5% participate in Civil Society Organizations’ (CSO) activities actively, and this
share remains unchanged.

« The highest level of current engagement is reported for creation of housing committees and participation in
peaceful assembly (8%—9% of Ukrainians did that in the past 12 months). The highest interest (37%) is still
observed in reporting on a broken road and other infrastructure issue to local administration. Corruption and
election violation related activities remained the most unpopular activities for Ukrainians (among 13 listed
ones).

- Among those who participated in at least one initiative, over a half (52%) indicated either positive experience or
at least some change as a result. The share of “disappointed” activists has slightly increased from 9% in
September 2017 to 14% in May 2018.

« 32% of the respondents had to defend their own rights when they have been violated. 54% of the citizens
reported that their rights had never been violated.

A half of Ukrainians know about at least one type of organizations that are active in Ukraine.

* One in three citizens (34%), among those who know charity or voluntary organizations, suppose that
despite non-systematic work of such organizations, it is beneficial to particular groups or citizens, and
another 26% believe that these organizations deal with key social problems.
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Civil activism and awareness of civil initiatives: key findings (2/2)

* One third thinks that the state should primarily finance Ukrainian NGOs, one in five — that it’s business’s duty.
These answers are followed by related people (17%) and Ukrainian citizens (11%). Only marginal percentages
think that it’s up to foreigners (3%) or foreign governments (1%).

* 46% of Ukrainians are ready to contribute some money personally to a cause they believe in and to an
organization or group they trust. 37% is not ready to contribute personally to a cause that they believe in or
organization they trust, and this share increased from 34% in September 2017.

« Having clear goals and results is a #1 reason to financially support an initiative. Financial transparency is the
second most important reason, and it has improved since 2014. Public discussions and media coverage keep
their “least important” rates.

« The share of Ukrainians who would support taxes investment to CSO activities went up from 28% in September
2017 to 35% in May 2018. However, almost the same share (38%) would not support such initiative.
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Perception of Ukrainian problems and reforms: key findings (1/5)

« Top-3 issues remained unchanged, but the issue of crisis in Donbas rose in May 2018 (to 51%), whereas
economy and corruption have considerably decreased (to 50% and 47%, respectively). NATO accession issue has
slightly increased (up to 9%) in line with Donbas issue, but it’s still the least important problem among the listed
ones, as well as the EU integration and decentralization (9% each).

 In general, Ukrainians are almost equally split on those who would financially support NGO to help solving
important Ukrainian issues (39%), and those who would not (38%). West, North and Kyiv have higher shares of
potential donors, while East and South—of refusers. Younger and middle-aged people tend to be more willing to
donate money.

« Similarly to previous waves, overwhelming majority of citizens believe that giving bribes/unofficial services/gifts
for solving a problem cannot be justified anytime or in most cases (72%). The majority agrees that the corrupt
officials should be removed from the office and that all people must observe those laws they consider unjust.
Almost half agrees that bribery is an integral part of the Ukrainian mentality, but it dropped significantly in May
2018.

« Only one in three respondents is ready to report about cases of corruption if becoming aware of them, and
almost the same number is ready to participate in collective protests against local corrupt officials. Most
Ukrainians don’t think that combating corruption is possible only through increasing wages for public
servants.
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Perception of Ukrainian problems and reforms: key findings (2/5)

» The share of those who have not experienced consequences of reforms dropped markedly in May 2018.
However, significantly more people reported that they have experienced negative consequences, and slightly
more—positive ones in May 2018 compared to September 2017. There is a small, but statistically significant
tendency observed in May 2018, to expect consequences of reforms somewhat earlier comparing to the
expectations revealed in September 2017.

* Only one in four respondents (23%) would like to move abroad, while the majority (59%) would like to stay in
their local community—these shares haven’t changed since January 2018.

« The share of the citizens that are ready to endure declining living standards stabilized around 7%, while the
share of those who think that it has been enough enduring, reached a peak (50%) in April 2016 and fluctuated
since that time (42-47%).

« According to Ukrainians, the three most prioritized reforms are election, court (incl. anti-corruption court) and
constitutional reform. Land reform and privatization are not so urgent, according to the respondents. There is a
growing number of those who are against reforms—a quarter (25%) in May 2018.

* Most Ukrainians (60%) support the creation of the Anti-Corruption Court, while one in five (20%) does not, and
one in five (20%) cannot answer.
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Perception of Ukrainian problems and reforms: key findings (3/5)

* One in five (20%) reported that they have personally faced corruption directly within the last year. Another 27%
reported that their family members encountered it.

« Almost a half of the population (47%) cannot define the public authority that is really willing to counter
corruption, and this share went up from 42% in January 2018.

« More people in May 2018 (38%) than in September 2017 (28%) suppose that the level of corruption has
increased during the last 12 months; whereas the number of those, who share the opinion that it remained
unchanged, declined from 55% to 46%.

« Majority of Ukrainians (64%) has heard at least something about NABU activity, about NACP—44%, while SAP
and ARMA are significantly less popular: 33% and 27%, respectively.

« People are willing to see a sign of the European integration in the improved social (39%) and transport (33%)
infrastructure, and in new jobs in their settlements (33%).

« Ukrainians think that top-3 obstacles to the European integration at local level are local corruption (37%), lack
of funding (37%) and incompetence/resistance of local authorities (29%). These reasons are followed by public
passivity (26%) and lack of Euro-integration understanding (25%).

A half of citizens (51%) wants more advanced level of rapprochement between Ukraine and the EU: 21%—
completely free trade zone, 30%—full membership. 14% are against any improvements in relations with
the EU.
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Perception of Ukrainian problems and reforms: key findings (4/5)

 In general, trust towards volunteers, civil organization and activists is increasing and it is relatively high now:
volunteers and volunteer organizations—60%, civil organizations and their members—45%, individual civil
activists, informal communities of activists—40%.

« More than a half (56%) of those who trust volunteers and volunteer organizations believe that they can solve
current problems and help people. 39% believe that volunteers and volunteer organizations are those who help
people in need, 28%—taking care of state of affairs in the country and/or settlement.

« Over a half (55%) of those who trust CSOs believe that these organizations can solve current problems and help
people. One in five supposes that CSOs take care of state of affairs in the country or settlement, 20%—that they
help people in need, and 17%—that it is an expression of civil position. A share of those who think that they
imitate activity or of being busy significantly increased up to 14%.

« Over a half (54%) of those who trust individual civil activists and informal communities of activists tend to
believe that they can solve current problems and help people. About one in five (18%) tend to associate
individual civil activists and informal groups of activists with the expression of civil position or with the way to
politics. Almost the same share (17%) thinks that they provide help to those in need—it has increased since
September 2017, as well as an opinion that they are “seeking a fame” (16%).
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Perception of Ukrainian problems and reforms: key findings (5/5)

» More than a half of the citizens (61%) tend to agree that they somehow fund all governmental services. At the
same time, one in four respondents (27%) think the services cost them nothing.

» The most popular (27%) opinion is that foreign debts consume the largest share of taxes. Pensions receive only
10% and are ranked at #5, and public education—3% and it is ranked last (#7).

* 31% of Ukrainian citizens think that they pay about 25% in the form of taxes for maintenance of the state.
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Civic education: key findings (1/3)

« Overall percentage of Ukrainians who can be considered as civil literate ones is 11%. Zaporizka (13%) and
Khersonska (12%) are the most civic literate oblasts among target ones. Sumska oblast is the most illiterate—2%.

« About a half (46%) knows that the people is the sole source of state power and bearer of sovereignty in Ukraine.
At the same time, a third (33%) thinks that the President is the Ukrainian sovereign.

* Only 35% of the population know that according to the Constitution, the "Ukrainian people" is defined as
“citizens of Ukraine of all nationalities”. Almost the same share (34%) thinks that Ukrainian people are all
people who reside in Ukraine legally.

« Overwhelming majority (71%) are aware of three branches of government in Ukraine: executive, legislative, and
judicial. One in ten (11%) thinks that there is military power instead of judicial one. Only one in four (26%)
knows that the local bodies of executive power include oblast, rayon, local administrations. Almost 67% consider
local councils as an executive branch of power.

» 37% refused to answer the question about income tax applied for individuals in Ukraine, and another 35% gave
wrong answers. Only 28% know the correct rate of income tax for individuals.

» The half of Ukrainians (54%) believes that local authorities should authorize holding a peaceful assembly
or a demonstration; only a quarter (23%) knows that it is unnecessary.
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Civic education: key findings (2/3)

* Only 18% of the citizens indicate that they know the name of MP who represents their majority constituency in
the Verkhovna Rada, and 11%—that they know the name of a deputy in the local council of their locality.

« The overwhelming majority of the population (74%) has never learnt the legislation and legal information on
their own to defend their rights, whereas one in five (22%) among total population did that. The majority (73%)
believes that it is important for each citizen to be aware of civic and legal information.

« Almost a half of Ukrainians hasn’t learnt and is not willing to learn anything about civil rights. 30% have done
something, but a half of them would not want to continue receiving such information, while another half (16% of
total population) is interested in receiving such information in the future. 23% of Ukrainians haven’t received
such information, but would want to.

« Human rights, personal taxes paid by the citizen and foreign languages are three main areas of which people
would like to become more aware. As for the practical skills for further development, the top-choice for one in
five citizens (21%) is the ability to protect own rights and interests. Remote options include either on-line or via
subscription to print materials, which are the most preferable (for 64%) options of receiving information or
learning new skills. One in three (34%) among those who choose a skill or area for further improvement prefers
to get such information from state educational programs/courses.
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Civic education: key findings (3/3)
» 2/3 of the population (68%) believe that it is possible to educate a person to be a citizen and it is not necessary

to be born as a one. The most of them consider family and school to be responsible for managing such type of
education.

» Almost one in four citizens (28%) understands censorship as the situation when information is filtered, reduced
or deleted to limit the freedom of speech. 39% of Ukrainians interpret media literacy as the ability to “perceive,
analyze, and critically evaluate information from different sources”.

* 39% of Ukrainians believe that owners influence the content of Ukrainian media to the most extent, and one in
four (27%) believes that central authority provides such influence; only 12% think that it is journalists and
editors.

« In May 2018 the situation with media coverage of reforms has significantly improved. Almost a half (48%)
thinks that there is at least some coverage, and another 14% think that it’s well covered. Percentage of those who
have absolutely no information about reforms dropped from 14% in April 2016 to 5% in May 2018.
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Ukrainian citizens are split into three categories (target audiences—TAs)—Non-activists,
Potential activists and Current activisis—based on the participation in at least one civil
initiative/activity among the listed ones (in question A4):

Target audiences

23% May-18: n=2000

B Non-activists May-18
Jan-18: n=2001

have not participated in any initiatives, are o
not interested in any of the initiatives listed =~ Jan-18 23%

Potential activists May-18 52%

have not took part in any civil initiative,

. . . ey . Jan-18
are interested in at least one initiative

50%

[ Current activists May-18 - 25%
have participated in at least one civil
initiative in the past 12 months Jan-18 26%

Changes in the questionnaire for the poll in January 2018, therefore the target audiences cannot be compared with previous waves (conducted in 2017 and earlier)

© Pact. Inc., 2015-2018 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities



List of civil activities:

12.

13.

Participation in public hearings.

Engagement in commenting on draft laws (on national or local levels).

Participation in a peaceful assembly for a specific cause.

Reports on corruption cases to the Prosecutor’s office or the police (personally or by phone).

Anonymous reports on corruption on-line or violations at elections.

Open reports on corruption in media (different types, including blogging and social networks).

Reported on a broken road and other infrastructure issues to local administration (personally or by phone).
Reported on a broken road and other infrastructure issues to local administration via online-platform (web-site).

Participation in a formal advisory body to the local/national government.

. Submitting formal information requests to state bodies.

. Submitting formal complaints to a representative of state bodies.

Creation of a housing, street or block committee or participation in the work of such a committee.

Initiation and signing of electronic petitions to the city mayor, district, regional council, the President etc.

© Pact. Inc., 2015-2018 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities



There is mostly no significant difference among target audiences in terms of gender and age. However,
the youth (18-24 years old) is less represented among Current (8%) and Potential (9%) activists than
among Non-activists (14%)
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By gender and age Total Current activists Potential activists Non-activists
May-18: n=2000 May-18: n=498 May-18: n=1034 May-18: n=468
Jan-18: n=2001 Jan-18: n=529 Jan-18: n=1008 Jan-18: n=464
R PO PR PO
emaie  an-s | 5% 56% I 54% 54%
T PO P I 0% R 2%
s | 45% 4% e 40%
65+y.0. Vs N 19% I 20% Bl 6% I 25%
Jan-18 19% 17% - 19% 21%
55-64y.0. s N 16% B 17% B 7% O 14%
Jan-18 - 16% 20% - 16% 14%
4554y.0. e I 1% 1% B s %
san-18 [ 1% 19% % 14%
35-44v.0. v N 1% B o - s B 5%
san-1s [ 18% 19% 8% 16%
2534 v.0. oo I 20% s - W 0%
Jan-18 [ 20% 18% I 20% 22%
18-24 y.o. May-18 . 10% . 8% . 9% - 14%
Jan-18 [} 10% 7% N 10% 13%



Non-activists are more often live in Central and Northern regions than other target audiences

By region

Kyiv city

Northern

Eastern

Southern

Central

Western

May-18
Jan-18

May-18

Jan-18

May-18

Jan-18

May-18
Jan-18

May-18

Jan-18

May-18

Jan-18

Total

May-18: n=2000
Jan-18: n=2001

B s%

B 5%

. 13%
. 13%
. 13%
. 13%
M
—
B
B -

Current activists

May-18: n=498
Jan-18: n=529

B =

22%

Potential activists

May-18: n=1034
Jan-18: n=1008

N o
N 8%

. 12% \l/
- 15%
- 14%
. 13%
B 6%
. 14%
- 22%
B -

Non-activists

May-18: n=468
Jan-18: n=464

]

6%

8%

15%

. 11%

11%

- 15%

17%

35%

o

16%
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Current activists somewhat more often live in small urban settlements (<50 thsd) than other TAs,
whereas Potential activists—in large cities (>500 thsd)

Total Current activists Potential activists Non-activists
By settlement size May-18: n=2000 May-18: n=498 May-18: n=1034 May-18: n=468
Jan-18: n=2001 Jan-18: n=529 Jan-18: n=1008 Jan-18: n=464

ol e e m -
More than 500 thsd "
Jan-18 - 22% 24% - 23% 19%

Jan-18 - 18% 19% . 16% 20%

- 5% I 3% I 5% I 8%
51-100 thsd "*7* I
Jan-18 I 6% 3% I 6% 7%
% 26% 21% 20%
v [ 22% N ] B
Less than 50 thsd
Jan-18 - 22% 20% - 21% 25%

Rural | o
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Current activists are significantly more educated than Potential and Non-activists

By education

Educational level

[

Higher
education

Incomplete
higher education

Secondary special
(college, technical
school)

Secondary
Basic /

Incomplete
secondary

Hard to say

May-18
Jan-18

May-18

Jan-18

May-18

Jan-18

May-18
Jan-18

May-18

Jan-18

May-18

Jan-18

May-18: n=2000

Total

Jan-18: n=2001

-

B 5%

| 5%
| 5
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1%

1%

25%

I
E—
I

20%

20%

44%
44%

Current activists

May-18: n=498
Jan-18: n=529

36%

I7%'T\

4%

38%
B <o

19%

| a%
3%
| 1%

0%

Potential activists

May-18: n=1034
Jan-18: n=1008

24%
25%

44%
46%

21%

20%

2%

1%

Non-activists

May-18: n=468
Jan-18: n=464

B
22%

|
5%

47%
B =

22%

] o
3%

‘ 1%
1%



Current activists are more likely to be employed than Non-activists, but less likely to be employed than
Potential activists. Since January 2018, there has been less full-time employed people among Current
activist.

Total

May-18: n=2000
Jan-18: n=2001

By employment status

time oo N 43%
Employed full-time " © ——

Employed part-time “** l 7%

Jan-18 l 7%

Take care of the household/ May-18 . 7%
family member "8 [l 7%

. . ay- 28%
Pensioner/disabled **° B -5
Jan-18 - 27%
Unemployed, y.y-18 B 6%
looking for ajob  Jan-is | 6%

Unemployed, not  vay-is | 2%
looking for ajob ~ Jai8 | 2%

May-18 I 3%

Student - I 4%

May-18 |2%
Other Jan-18 |1%

Current activists

May-18: n=498
Jan-18: n=529

I 44%

54%

1 5%
4%

| 3%
2%
| 3%
3%
I 2%
1%

Potential activists

May-18: n=1034
Jan-18: n=1008

I 47%

45%
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Non-activists
May-18: n=468
Jan-18: n=464

4%

41%
N 6%
5%

. 10%

8%
R 35%
31%
N 6%
8%
| 3%
0%
| a%
5%

| 2%
2%



There are significantly more people with above average income among Current (17%) and Potential (12%)
activists comparing to Non-activists (7%). At the same time, Current and Potential activists comprise smaller
number of self-reported poor people (9% and 11%, respectively) than Non-activists (17%).

By income

Can buy a car or other
things of similar cost

A

Enough money for household
appliances/ expensive goods,
can’t buy car/apartment

Enough money for
food/clothes, can’t always buy
household appliances/other
expensive goods

Income level

Enough money for food,
but can’t always buy
clothes

Do not have enough
money even for food

Total

May-18: n=2000
Jan-18: n=2001

May-18 1%

1%

Jan-18

12%

May-18 .

Jan-18

10%

May-18 30%

Jan-18 - 31%

12%

Jan-18 11%

Current activists

May-18: n=498
Jan-18: n=529

|1%

1%

O

15%

e

46%

- -

20%

T
7

%

Potential activists

May-18: n=1034
Jan-18: n=1008

‘1%

‘1%

W -
l 10%

. -

. 11%
. 11%

Non-activists
May-18: n=468
Jan-18: n=464

0%

0%

I 7%
3

42%

34%

o

17%
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Stable 7-8% of Ukrainians are actively engaged in their community life. Another 17-21% rarely
participate in meetings and activities. The share of those who are not engaged due to lack of interest
has gradually decreased from 43% in September 2017 to 39% in May 2018.

A1. Are you engaged in life of your community (house, street, district)?

- 8% [ | May—18: n=2000
Yes, I attend meetings and other public events regularly [ 7% = Jan-18: n=2001
8% ® Sep-17: n=2134

B -o%
I attend meetings and participate in activities rarely | 21%
17%

I 5%
L 29%
DN 30%

__ EX
I don’t participate because I don’t have interest [ 40%
I 3%

I 2%
Hard to say || 2%
I 2%

I don’t participate because I don’t have time
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Only 5% participate in Civil Society Organizations’ (CSQO) activities actively, and this share remains
unchanged. Likewise the engagement in community activities, the reason of non-engagement in CSO
activities “Don’t have interest” has slightly decreased.

Az2. Did you participate in CSO activities during the last year?

. 5% ® May-18: n=2000
Yes, I participated actively [ 5% = Jan-18: n=2001
- 5% m Sep-17: n=2134

| RE
I participate in CSO activities rarely [ 14%
10%

L EX
I don’t participate because I don’t havetime [ 35%
IR 55%

I 46%
I don’t participate because I don’t have interest [ 45%
I 48%

I 2%
Hard tosay || 2%
I 2%
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Helping Ukrainian army and helping volunteer battalions with funds and resources remains the most
popular forms of settling the crisis in the East, but they have steadily declined since April 2016.
However, more people are willing to serve in the armed forces.

A3. What are you personally willing to do to help settle the current crisis in the east of

Ukraine

Nov-2015 Apr-2016 Sep-2017 May-2018

n=2139 n=2168 n=2134 n=2000

Help the Ukrainian army with funds, food or equipment
purchase 25% 24% - 23% - 22%
Help Ukrainian volunteer battalions with funds, food or o o o o
equipment purchase 23% 26% - 21% - 20%
Contribute funds to assist IDPs 9% 7% . 11% . 15%
Help IDPs with shelter, food or other pro-bono services ° o o o
(legal aid, medical services, etc.) 13% 11% - 18% . 12%
Serve in the Ukrainian army or volunteer battalions 2% 3% I 4% I 6%
Volunteer for rebuilding the East after the conflict 3% 2% I 5% I 6%
Contribute funds for rebuilding the East after the o o
conflict I 6% I 4%

© Pact. Inc., 2015-2018 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities



The same topics remain best-known since September 2017: reporting on infrastructure issues,

participation in peaceful assemblies and creation of local committees

A4. Are you aware about the following:

Reported on a broken road and other
infrastructure issues to local administration
(personally or by phone)

Participation in a peaceful assembly for a
specific cause

Creation of a housing, street or block
committee or participation in the work of
such a committee

Submitting formal complaints to a
representative of state bodies

Participation in public hearings

Reports on corruption cases to the
Prosecutor’s office or the police (personally
or by phone)

Reported on a broken road and other
infrastructure issues to local administration
via online-platform (web-site)

Submitting formal information requests
to state bodies

I 40%
T 46%
N 2%
I 58%
I 43%
N 35%
I 536%
R 41%
N 2%
I 33%
B 8%
I -s%
I 51%
T 5e%
I -s%
I ;1%
T 35%
I o7%
I 51%
I 34%
I o7%

Open reports on corruption in media
(different types, including blogging and
social networks)

Initiation and signing of electronic
petitions to the city mayor, district,
regional council, the President, etc.

Engagement in commenting on draft
laws (on national or local levels)

Anonymous reports on corruption on-
line or violations at elections

Participation in a formal advisory body
to the local/national government
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I 5:%
B 36%
I o5%

I -s%
I 2%
I -6%

I -7%
B so%
I -
I -4
IR 29%
I %

I 3%
I 28%
I >

I -
T 26%
N 2%

® May-18: n=2000

= Jan-18: n=2001

® Sep-17: n=2134



The highest level of current engagement is reported for creation of housing committees and participation
in peaceful assembly (8%-9% of Ukrainians did that in the past 12 months). The highest interest (37%) is
still observed in reporting on a broken road and other infrastructure to local administration.

A5. Have you ever been involved in doing the following / would you be interested in (1/2):

Creation of a housing, street or block committee or 8% R 579 May-18 1 have done this in the

participation in the work of such a committee 9% 21%  11% 549% Jan-1g  Past12 months

I am interested in doing
8% 22% 10% 56% Jan-18 SO

~% 21% 10% May-18 ™ Iam @nterested in
learning more about how
7% 20% 10% 59% Jan-18 I can use this to

m Do not know

Participation in a peaceful assembly for a specific cause

Participation in public hearings

Reported on a broken road and other infrastructure 5% 27% 10% May-18
issues to local administration (personally or by phone) 2B 27% = 12% 51% Jan-18
® I have not done and am
e . . ) 5% 23% | 12% May-18  not interested

Submitting formal information requests to state bodies

5% 22%  13% 57% Jan-18
Reported on a broken road and other infrastructure 4% 23% 10% [ L R
issues to local administration via online-platform 4% 23% 12% 57% Jan-18
Submitting formal complaints to a representative of state KX 25% 12% [ RS
bodies 5% 20% @ 12% 59% Jan-18

May-18: n=2000
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Corruption and election violation related activities remained the most unpopular activities for Ukrainians
(among the listed ones)

A5. Have you ever been involved in doing the following / would you be interested in (2/2):

Initiation and signing of electronic petitions to the city 3% 19% 12% May-18  mT have done this in the
mayor, district, regional council, the President, etc. 3%  21% 1% B Jan-1s  Past12months

Engagement in commenting on draft laws (on national or I3 May-18 M Ihave not done this, but

I am interested in doing
local levels) 3% 19% 11% 64% Jan-18 ¢

ST . m [ am interested i
Participation in a formal advisory body to the 3% _19% 0% May-18 5 ing more about how
local/national government 3% 18% 10% 65% Jan-18  Icanuse thisto

® Do not know
Open reports on corruption in media (different types, 2% 19%  11% May-18
including blogging and social networks) 1% 19% 10% 65% Jan-18

m T have not done and am

Reports on corruption cases to the Prosecutor’s office or XA X 6% May-18 ot interested

the police (personally or by phone) 1% 20%  11% 62% Jan-18

Anonymous reports on corruption on-line or violations at IR _May-18
elections 1% 17% 10% 67% | Jan-18

May-18: n=2000
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As it might be expected, Current activists are much better aware of all listed initiatives than other
target groups. From about one-fifth to a half of Potential activists know about most initiatives out of the

listed ones; whereas at most one-fifth of Non-activists are aware of them

Current
activists

A4. Are you aware about the following:

Reported on a broken road and other infrastructure issues to local administration FEENE 57%
(personally or by phone) 67%
61%

Participation in a peaceful assembly for a specific cause —— 66%

Jan-18: n=529

Creation of a housing, street or block committee or participation in the work of sucha N 55%
66%

committee
V)
Submitting formal complaints to a representative of state bodies - 553)/{’

s 52%

Participation in public hearings 3%

) N 45%

Reports on corruption cases to the Prosecutor’s office, to police (personally or by phone 2%

Reported on a broken road and other infrastructure issues to local administration via s 47%

online-platform (web-site) 49%
(V)
Submitting formal information requests to state bodies - 55g%/°

Open reports on corruption in media (different types, including blogging, social networks) - ‘}‘16‘:2’

Initiation and signing of electronic petitions to the city mayor, district, regional council, s 42%
the President, etc. 43%

Engagement in commenting on draft laws (on national or local levels) :Zg;f’

Anonymous reports on corruption on-line or violations at elections - %g;f’
Participation in a formal advisory body to the local government - gg,z/"

M May-18: n=498

B 45%
4%
B 40%
e 42%
Bl 37%
N 40%
N 34%
N 40%
Bl 31%
3%
N 34%
el 35%
Bl 33%
N 34%
Bl 32%
N 36%
Bl 30%
N 32%
B 28%
N 30%

M 25%
B 30%

Ml 25%
B 29%

M 21%
25%
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Potential

activists
M May-18: n=1034 M May-18: n=468
M Jan-18: n=1008

Non-
activists

Jan-18: n=464
B 13%
18%

B 11%

21%

N 13%
16%

l 9%
15%
N 1%
16%
P 10%
19%
Il 8%
15%
I 8%
15%
I 8%
16%
I 6%
14%
I 6%
13%
I 6%
13%

I 5%

11%

Total

M May-18: n=2000
M Jan-18: n=2001

Bl 40%
I 16%
Bl 38%
B 3%
Bl 36%
B %
B 33%
Bl 33%
B 31%
Bl 36%
B 31%
B 3%
Bl 31%
B s4%
B 31%
Bl 36%
B 28%
B 5%
l 27%
B s0%
M 24%
B 20%
M 23%
B 23%
B 22%
B 26%



A5. Have you ever been involved in doing the following / would you be interested in:
(by target audience)

The change is statistically significant with the probability of 0,95 \1/4\

Creation of a housing, street or block committee or participation in the work of
such a committee

Participation in a peaceful assembly for a specific cause

Participation in public hearings

Reported on a broken road and other infrastructure issues to local
administration (personally or by phone)

Submitting formal information requests to state bodies

Reported on a broken road and other infrastructure issues to local
administration via online-platform (web-site)

Submitting formal complaints to a representative of state bodies

Initiation and signing of electronic petitions to the city mayor, district, regional
council, the President, etc.

Engagement in commenting on draft laws (on national or local levels)

Participation in a formal advisory body to the local / national government

Open reports on corruption in media (different types, including blogging and
social networks)

Reports on corruption cases to the Prosecutor’s office or the police (personally
or by phone)

Anonymous reports on corruption on-line or violations at elections

u I have done this in
the past 12 months

Current activists
I May-18: n=498
Jan-18: n=529

I 31%
33%

N 30%
29%
 28%
28%
B 22%\
25%
M 20%
18%

M 17%
16%

M 17%
18%

N 14%
13%

M 13%
12%

B 11%
12%

I 8%
5%

I 7%
6%

I 7%
5%

m I have not done this, ®I am interested in
learning more about
how I can use this
tool

Potential activists

but I am interested

in doing so

@ May-18: n=1034 H
Jan-18: n=1008 W

. 31%A
27%

l 29%
27%
B 28%
25%
e 38%
35%
B 28%
27%
i 31%
29%
mE 30%
25%
M 25%
24%
| 23%
20%

M 23%

20%

W 24%
22%

e 27%
24%

M 23%
19%
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14%
17% \1/

13%
13%
14%
14%

15%
18%

17%
17%
15%
16%
17%
17%
17%
16%
17%
15%

15%
13%

= I have not done and
am not interested

Non-activists

I May-18: n=468

Jan-18: n=464
P 96%
97%

T 96%
96%
N 97%
97%

s 97%
96%
R 97%
97%

P 96%
97%

s 97%
97%

s 97%
98%
N 96%
97%

e 97%
98%

I 97%
97%

I 96%
97%

s 97%
97%



Among those who participated in at least one initiative, over a half (52%) indicated either positive
experience or at least some change in the end. The share of “disappointed” activists has slightly
increased from 9% in September 2017 to 14% in May 2018.

A6. How do you assess your experience in participating in this type of activity
(among those who participated in at least 1 initiative = “Current activists”)

m Overall, positive experience, I achieved the result I wanted from it

29%

m It took a lot of effort, the end result was mixed, but at least
something changed

25%

m [ spent lots of time for smth which didn't bring much result, but I
believe that if more people would practice this it brings results

% . , . .
=9 m I didn't get the result I wanted, I don’t plan to engage in this type of
activity anymore and I don’t want to waste my time

9% 14%
8% 6% Hard to say
Sep-2017 May-2018
n=374 n=498
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Lack of time and/or motivation are major self-reported reason why people cannot be more actively
engaged in civil initiatives, and this reason is substantially more important for Khersonska oblast.
Disbelief in activity’s impact is the second reason (but the first one for Sumska oblast).

A7. What prevents you from more active engagement in civil initiatives?

Ukraine

n=2000

May-18

I do not have time/motivation to - o
B =
8%

participate in such activities

I do not believe that this activity can in o
- 20%
fact influence a situation 97

I believe that the state should take care o
23%
of solutions to problems - 3%

I do not trust organizations and . 14%
groups that I know

I do not know about available . 13%
possibilities

I myself need assistance as I belong to . 12%
vulnerable groups such initiatives help

I have not found an initiative I would 12%
want to join

No one invited me/asked/proposed . 12%

Other: I am too old / not healthy

2%
enough for that I °

Donetska

n=400

0o
l 10%
. 12%
. 11%
. 11%

D 6%

Zaporizka

n=418

2%
T 23%
6%
6%
2%
T 20%

1%

Luhanska
n=349

0 30%
2%
2%
I
oo
B o
2%
I

Sumska
n=377

B

T 24%
T 20%
2%
| 0
2%
B o

1%
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Kharkivska Khersonska

n=451

T 28%

n=393

. o
8%
| 2%

|2%

N 8%



Among the listed potential drivers of civil engagement, an ‘egoistic’ reason (involving personal or
family’s interests) is a top one in Ukraine and in target oblasts. The second most popular driver is
confidence in effectiveness without repercussions; but for Khersonska oblast, the second one is an
empathy to people who are influenced by the issue

AS8. Is there anything that would motivate you to engage in any of civil activities?

Ukraine

n=2000

May-18

If it has direct relation to my interests

and interests of my family 31%

If I knew that my activity will lead to

certain results without repercussions 25%

for me

If I empathize with people who are . o
influenced by the issue 1970

If the goals of an initiative correspond
to my personal goals (careers, 19%
political ambitions, etc.)

If I like/trust the leader of an
e ere . . 17%
mnitiative

If other people from my circle are . o
. .. 17%
engaged in such an activity

If I will be able to make new

. e 1s . 11%
connections with likeminded people

Donetska

n=400

-
. 21%
. 16%
. 17%
I 11%

I 11%

I 8%

Zaporizka
n=418

P
ke
. 23%
. 21%
. 23%
. 19%
. 20%

Luhanska
n=349

- 28%
. 19%
. 17%
l 13%
. 20%

Sumska
n=377

-
e
. 14%
-
. 18%
. 19%
. 16%
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Kharkivska Khersonska

n=451

- 30%
. 26%
. 18%
. 19%
. 20%
. 19%
. 18%

n=393

B
- 27%
C
I




32% of the respondents had to defend their own rights when they have been violated. 54% of the
citizens reported that their rights had never been violated.

A9. Have you ever had to defend your rights (in the police, the prosecutor’s office, the court
etc.) when they have been violated?

\
i 13% m May-18: n=
Yes, I defended my rights on my own = 31 % ay-18: n=2000

: - N 9%
Yes, I defended my rights with the help of a lawyer N 7%

® Sep-17: n=2134

Yes, I defended my rights through the court = 3://3

o
Yes, I defended my rights via law-enforcing bodies I 8% > 320/0 had to defend their rights
(the police, the prosecutor’s office) Il 5% 31%
I 6%

Yes, I stood for my rights via a trade union B 3%

Yes, I defended my rights with the assistance of CSO/ human rights [l 4%
organization Ml 3%

Yes, I defended my rights with the help of other people and | 1%
organizations I 1%

No, my rights were violated, but I did not stand up for them because I I 9%
do not believe there is a way to do this [ 14%
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4% of the citizens have received charity assistance within the last year. The share of those who made
donations dropped from 30% in 2015 to 22% in 2018. The overwhelming majority of those who made
donations were not aware of their right for tax discount due to donations, or they didn't use it.

A10. Have you received A11. Have you made any A12, If so, have you used the

charity assistance during donations to charitable or right for tax discount for

the past 12 months? civil society organizations donations you made during the
during the past 12 months? past 12 months? (among those who

made donations)

B 6%

Yes I 4%
m) | 2%

No

W 4%
6%
Ry

“Yes” 48%

48%

75%

42%
44%

Did not know

m May-18, n=2000 . .
Y about this discount

= Sep-17, n=2134 20%
® Nov-15, n=2139
= May-18, n=435
E Sep-17, n=500
= Nov-15, n=595
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Civil initiatives helping IDPs and monitoring election process are the best known to Ukrainians,
although only 6% and 4% of the population, respectively, indicate that they are aware of such
initiatives—their shares haven't significantly changed since January 2018. Awareness of the initiatives
that fight corruption increased up to 4%.

A13. Are you aware of any civil initiative that (answers “Yes”)

: 6%
Assist IDPs 7% m May-18: n=2000

W 4%

Monitor electoral process 4% Jan-18: n=2001

0,
Fight corruption in Ukraine -1%4/0

Provide pro-bono legal support to those harmed either during protests or during the ATO : 22(;?

B 2%
0.4%

0,
Provide alternative to information provided by national media channels 0 12%/"

Promote reforms in Ukraine

. . . . 0
Cover political events as online-media 0 11%?

1%
0.5%

I 1%
0%

To carry out active information campaign on the election process
Promote EU Integration in Ukraine
Monitor the work of the Parliament | :://:
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Top-5 organizations (among the listed ones), which logos and goals people are aware of the most,
remained unchanged: Akhmetov and Pinchuk foundations, National exit-poll, Hromadske TV and Femen.
The awareness of their goals is higher than of the logos for most of them, except for Hromadske TV.

Al4. Have you ever seen any of these logos? If yes, do you know what this logo means? What

does this movement do, what are its goals?

) . . 34% May-18
Rinat Akhmetov Foundation «Development of Ukraine» 17% 1% Sep-17
. . 48% May-18
Natlonal eXIt—pOH 15% 51% Sep-17
) . . 40% May-18
VlktOI' PlnChUk Foundatlon 12% 43% Sep-17
50% May-18
Hromadske TV piong 51%. Sep-17
45% May-18
Femen ooy 51% Sep-17
. % -
Euromaidan SOS 12% A ij‘g gdeiy—lés
60% May-18
Vostok SOS/Donbas SOS  “gq, 63%  Sep-17
. % -
Michel Shchur .103,/; - — ZEO/Z 223418
«Chesno» 68% May-18
YA 13% | 71% Sep-17
. . 69% May-18
Reanimation Reform Package (RPR) =% 20% Sep-17
. . L 70% May-18
Foundation «Democratic Initiatives» — 7% Sep-17
. . . 75%  May-18
Transparency International Ukraine (TT Ukraine) LT 76%  Sop-17
. 9 .
The Price of the State o ek 77 May18
77%  May-18
Dyvovyzhny gy 82% Seprr
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May-18: n=2000
Sep-17: n=2134

m Yes, I have seen the
logo, and I know about
this initiative, its goals

m Yes, I have seen the
logo, but I do not know
about this initiative, its
goals

m I do not remember the
logo, but I know about
this initiative, its goals

I have never seen the
logo, never heard about
this initiative



A half of Ukrainians know about at least one type of organizations that are active in Ukraine. People are
more aware of charity funds and volunteer groups than of other types.

A15. Do you know any of the following types of organizations/initiatives that are active in

Ukraine? . 0
Volunteer groups [N 500k .

. . . . 0
Private fund or business that finance charity - 114?)/0/"

. ")
Independent trade unions m 219%

. . . . . . . . . . 0
Civil non-political initiatives or movements to achieve a specific goal -1110793/"

. . . . . . . . . 0
Organizations that finance civil initiatives .91/‘1’%

. . . . . . . . . 0
Private fund or business that finance civil initiatives /‘;1%

Associations that protect rights of their members . 670?

® May-18: n=2000

. . 0, - . —
Non-governmental non-profit organizations & 14% " Sep-17: n=2134
. . (V)
I do not know any of these types of organizations ??450/0/"
s 15%
Hard to say 10%
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46% of Ukrainians are ready to contribute some money personally. 37% are not ready to contribute
personally to a cause that they believe or organization they trust, and this share increased from 34%
iIn September 2017

A19. What amount would you contribute personally to a cause that you believe in and to an
organization or group that you trust?

% m May-2018: n=2000

None - Ry
DN 34% m Sep-2017: n=2134
N 23%

Upto100 UAH o o7
11%
From 100 to 1000 UAH = ‘1’5%
More than 1000 UAH | 1%
ore an . 4%

I would regularly contribute a certain
amount, percentage of my income

Bl 6%
B 5%

I 17%
]

I do not know 5%
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Most citizens who indicated their awareness of any private charity organization or fund, indicated
Rinat Akhmetov Foundation and Viktor Pinchuk Foundation when asked to give the name of such

organization.
A16. Can you provide one name of these organizations/movements? — open-ended question
(among those who know respective type of organizations/initiatives, response without prompt)

November 2015 April 2016 September 2017 May 2018
n=1512 n=1572 n=1191 n=1011

Rinat Akhmetov Foundation [0 23% 19% N 26% B 29%
Viktor Pinchuk Foundation [} 6% 3% W 10% B5%
Volunteer organizations / I 3%
volunteers
Trade unions 1%
Femen | 1% 1% | 1% 1%
Chervonii Hrest 0% 1% | 2% 1%
Donbas SOS 1% | 1% 1%

Other o 18% 13% N 21% B 20%
Do not remember DN 550 [N o1 N 44 N 39%
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One in three citizens (34%) among those who know charity or voluntary organizations, suppose that
despite non-systematic work of such organizations, it is beneficial to particular groups or citizens, and
another 26% believe that these organizations deal with key social problems

A17. How would you assess the work of this organization/initiative?

(among those who know respective types of organizations/initiatives)

November 2015 April 2016 September 2017 May 2018
n=1512 n=1572 n=1191 n=1011
The.lr activities are aimed at dealing with key 24% 25% - 23% - 26%
social problems

Their work is not systematic, but is

’ o o o o
beneficial to certain groups of citizens - 38% 34% - 31% - 34%
Their work is not aimed at tackling

important social issues but rather to meet I 39 9% . 14% . 16%

their own needs, (for instance, personal PR
and political ambitions)

I don’t know much about their work . 12% 12% - 19% . 16%
Hard to say - 17% - 21% . 12% I 7%
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One third thinks that the state should primarily finance Ukrainian NGOs, one in five—that it's
business’s duty. These answers are followed by related people (17%) and Ukrainian citizens (11%).
Only marginal percentages think that it's up to foreigners (3%) or foreign governments (1%)

A18. Who do you think should mostly finance civil initiatives/NGOs? — single response set”

May 2018: n=2000
State | 35
Business _ 21%

Citizens that belong to the groups that this o
e s i - 17%
initiative represents or their friends/families _ 77

Ukrainian citizens / Citizens - 11%
Individuals from abroad [} 3%

Foreign governments I 1%

Don't know - 12%

*in Sep’17 this question was asked as multiple response set, and in May’18 it
was asked as single response set
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Having clear goals and results is a #1 reason to financially support an initiative. Financial
transparency is the second most important reason, and it has improved since 2014. Public
discussions and media coverage keep their “least important” rates.

A20. If you decided to financially support a certain initiative, which factor would play the
crucial role for your decision? Please rate them according to their importance/role, where

1 means the most important reason, and 10—the least important reason

Clear goals and results of the civil I 4.3\
N 4.8

mitiative I .0
I 4.8
Transparent management of funding [ 4.6
I s

I 5.1,
I 5.4 A
I 5.0

Public reporting of expenses

I 5.3 A

A cause that the civil initiative supports [ INENER EEE 5.1

Knowing personally the beneficiaries || N R N 5.3
that have experienced positive results [[NNEREGGGGN 5.3 A

from this civil initiative

The change is statistically significant with the probability of 0,95 \1/4\

Knowing personally people who are

Open discussion about the activities

Nothing could make me invest in a

4
EN

o

implementing the initiative

“Re ok
N
.9

Reference from people you trust

U1
L9 |

of the civil initiative

@ L]
a® o®®

W

Coverage of the civil initiative’s
activities in media

o)}

SIS
‘5 W N

Active advertisement of the
fundraising campaign

~J
w

27% A = Sep-17
23% = Sep-14

ctuil initiative
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The share of Ukrainians who would support taxes investment to CSO activities went up from 28% in
September 2017 to 35% in May 2018. However, almost the same share (38%) would not support such
initiative

A21. Would you support a legislative initiative which obliges the government to invest taxes
paid by you to support CSO activities?

35% ® May-18: n=2000

Yes

® Sep-17: n=2134

Yes, with some conditions
2%

38%
44%

25%

Difficult to say o
26%
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Top-3 issues remained unchanged, but the issue of crisis in Donbas rose in May 2018, whereas economy and
corruption have considerably decreased. NATO accession issue has slightly increased in line with Donbas, but it’s
still the least important problem among the listed ones, as well as the EU integration and decentralization

B1. Choose the three most important issues for Ukraine today (sort by last wave)

I ;% .
#1Crisis in Donbas [ o 47 Environment [ ot V
I 0% —

I 5o \1} | . B 0%
S 57% ) 48 Fase of doing business | 9%

o,
N 53% B 0%

I o o | | Bl 0%
T 6% #9 Returning of Crimea [ 10%

#2 Economic situation

#3 Fighting corruption

N 52% N 1%
I .
#4 Health care [ 38% #10 EU integration [ o%
R 35 B o
— .
#5Pension [ 22% #11 Decentralization [ 9%
- B o
e -
#6 Education [0 1% #12 NATO accession | 6%
B 12% M 5%
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m Sep-17: n=2134

The change is statistically significant \l/ ,t\
with the probability of 0,95



In general, Ukrainians are almost equally split on those who would financially support NGO to help solving
important Ukrainian issues (39%), and those who would not (38%). West, North and Kyiv have higher shares of
potential donors, while East and South—of refusers. Younger and middle-aged people tend to be more willing to
donate money as well.

B2. Would you support financially the public organization, the aim of which is to

make changes in these areas [most important issues]? 2/\7686’[ )
n=469
, North
Total  38% [N 30% Yes: 48% O (n=268)
, No: 36% Center
=No mYes Yes: 48% Yes: 32% = (n=513)
(V)
No: 43% (% No: 46% East
L9294 V.0. % %
18-24 y.0 33 - 44 Yes: 45% (n=268)
No: 35%
25-34y.0.  35% - 42% 0: 357 South
(n=330)
35-44y.0.  36% 43% Kyiv city
y - . (n=151)
Yes: 32%
- .0. 6% 8%
45-54y 3 - 3 No: 38%
55-64y.0. 39% - 35%
65+y.0. 46% 31%
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Similarly to previous waves, overwhelming majority of citizens believe that giving bribes/unofficial
services/qifts for solving a problem cannot be justified anytime or in most cases (72%)

B3. Do you believe that giving bribes, unofficial services, or gifts can be justified if
it is necessary for solving a problem which is important for you?

May 2018, n=2000
l6 16% 8% 28%

January 2018, n=2001

September 2017, n=2134

I% 16% 10% 31%
= Always justified In most cases are justified Hard to say In most cases are not justified ® Never justified
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The majority agrees that the corrupt officials should be removed from the office and that all people must
observe those laws they consider unjust. Aimost half agrees that bribery is an integral part of the Ukrainian
mentality, but it dropped significantly in May 2018.

B4. How much you agree or disagree with each of these statements? (1/2)

6% N Mais W
: : otally/ rather
Corrupt officials should be removed from office 13% [N 83% Jan-ig W
16% 8% disagree
Sep-17
2% I 5 Moy
All ] hose laws that th i ' 23% [N 66% i Totally/
people must observe those laws that they consider unjust 3% o Jan-18
25% 63% Sep-17 rather agree
If you can resolve the issue with the public servants using 30% NN 55% May-18
some reward, most people in Ukraine try to take advantage of 30% [ N 59% Jan-18
. (V) (V)
this 29% 59% Sep-17 May-18: n=2000
Mavi8 Jan-18: n=2001
: s 31% [N 57% W18 Sep-17:n=21
Anyone who offers a bribe must bear the same responsibility . :,’ p-17: n=2134
. 29% [T N 59% Jan-18
as the one who takes a bribe 30% 56%
Sep-17
39% NN 5% May-18
Bribery is an integral part of the Ukrainian mentality 35% N 57% Jan-18
[V) 0,
34% 57% Sep-ts
: .1 : : 412 N 45% May-18
I will g.et nqthlng lzke access.to med.lcal care or higher 4% P 45% s
education, if I don’t pay a bribe for it 41% 47% ey
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Only one in three respondents is ready to report about cases of corruption if becoming aware of them, and
almost the same number is ready to participate in collective protests against local corrupt officials. Most
Ukrainians don’t think that combating corruption is possible only through increasing wages for public

servants.

B4. How much you agree or disagree with each of these statements? (2/2)

s I 5%

I am ready to report cases of corruption that become known to
me

I am ready to join collective protests against local corrupt
officials who are involved in corruption

Salaries of public sector employees are so low that they are
forced to take informal payments for their services

Ordinary citizens also have a right to not observe the law, as
public servants do

Combatting of corruption / bribery is possible only if public
servants wages will be increased

63%

67% TN =2%

a0% [T 58%

42% 37%

s I ;¢
as% [ I 7%

45% 37%
54% 33%

57% [ 34%

52% 39%

co NN -
59% I 30%
52% 35%

23%

60% 28%
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May-18
Jan-18
Sep-17
May-18
Jan-18
Sep-17
May-18
Jan-18
Sep-17
May-18
Jan-18
Sep-17
May-18
Jan-18

Sep-17

= Totally/ rather
disagree

W Totally/
|
rather agree

May-18: n=2000
Jan-18: n=2001
Sep-17: n=2134



The share of those who have not experienced consequences of reforms dropped markedly in May
2018. However, significantly more people reported that they have experienced negative
consequences, and slightly more—positive ones in May 2018 compared to September 2017

B5. Have you already felt any particular consequences of reform?

November 2015 April 2016 September 2017 May 2018
n=2139 n=2168 n=2134 n=2000

I have not so far experienced - 44% 48% - 51% - 37%
consequences of reforms
I have already experienced - 33% 35% - 24% - 34%
negative consequences of reforms
I have already experienced both o o o
negative and positive . 14% 11% . 18%

consequences of reforms

I have already experienced positive | 29 1% I 3% I 29
consequences of reforms

Hard to say I 7% I 5% I 4% I 4%
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There is observed a small, but statistically significant tendency in May 2018, to expect consequences
of reforms somewhat earlier comparing to the expectations revealed in September 2017

B6. When can consequences of reforms be expected?

November 2015 April 2016 September 2017 May 2018
n=1103 n=1149 n=2134 n=2000
Within one year /in 1 year - 14% 10% I 6% l 8%
After 2-3 years - 14% 13% . 12% - 14%
After 4-5 years - 14% 14% - 14% - 16%
After 6-10 years . 8% 8% . 12% - 15%

After more than 10 years % 18% B 24% B 20%
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Only one in four respondents (23%) would like to move abroad, while the majority (59%) would like to
stay in their local community—these shares haven’t changed since January 2018

B7. Would you like to move from your city/region in the near future?

I 5o
(V]

I 3%

Would like to stay in my local community

Would like to move abroad
23%

6%
5%

Would like to move to the capital

1))
Would like to move to another region in Ukraine = 22 0//"
(1)
0,
Difficult to answer B 10%

L 9%
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The relative majority of the respondents indicate the increase of family income, positive growth rates of
the country’s economy and ability to receive high quality services from the state as the signs of
irreversibility of positive changes in Ukraine. For one in four citizens the situation when corrupt official
bears personal responsibility for illegal actions would be a sign of irreversibility of positive changes in

Ukraine
B8. What can be the first sign of irreversibility of positive changes in Ukraine?
November 2015 April 2016 September 2017 May 2018
n=2139 n=2168 n=2134 n=2000
The level of income of my family will be increased 35% 37% e 6% I 29%
Positive growth rates of the country’s economy 50% 37% L B 390%
I am able to receive quality services from the state o
. . : 0% 1% % %

(for instance, medical, educational, etc.) 307 3176 - 377 - 3570
The strengthening of the hryvnya exchange rate 39% 32% B 26% B >5%
High rank officials engaged in corruption will % o

e e . 2% 26% 23%
suffer just judicial punishment 437 427 - 6% - 3%
Road.s and municipal property will be repaired in 19% 1% - 16% - 21%
my city
A corrupt official in my city will bear personal 17% o o o

oy o1 . . . %

responsibility for his/her illegal actions s 16% - 227% - 18%
Facﬂl.tatlon of business activity conditions in 8% 8% . 12% . 14%
Ukraine
Wages of public-sector workers will be increased 14% 13% - 15% . 13%

by 2 times minimum
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The share of the citizens that are ready to endure declining living standards stabilized around 7%,

while the share of those who think that it has been enough enduring reached a peak in April 2016 and
fluctuates

B9. With which of the following statements do you tend to agree more?

m [ am ready to endure declining living standards due to
reforms, if it leads to the country’s success

m [ am ready to endure declining living standards due to
reforms, but for no more than a year

= [ am ready to contribute my knowledge and ideas in the
reform process or volunteer to promote change in the country

I need to know more about reforms to assess my readiness to
suffer for them (i.e., what will the end product be, when will it
happen)

m | think it has been enough enduring declining living
standards due to reforms, and nothing will change anyways

Hard to say

Nov-2015
n=2139

N5% 8

26%

12%

Apr-2016
n=2168

12% |

12%
4% W

21%

12%

Jan-2018
n=2001

Sep-2017
n=2134

May-2018
n=2000

V)
27% 25% 23%
12% 6% 10%
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TV news remains the main source of information about reforms for the majority. One in three citizens
get such information from friends and colleagues. 38% gets such information from the Internet and/or
social media sites

B10. Which source do you use to receive information about reforms in the country

Nov-2015 Apr-2016 Sep-2017 Jan-2018 May-2018

n=2139 n=2168 n=2134 n=2001 n=2000
TV news I 79% 79% EEEEG7% N 75% [ 67%
Friends, colleagues % 29% B 32% I 30% B 34%
Internet media (except for social networkin

: (excep 8 0 28% 24% B 23% N 27% B 28%

sites) 38%
Social networking sites 116% 17% B 20% 1 20% M 22%
Political talk-show on TV W 31% 27% B 21% I 25% M 21%
Local newspapers and magazines W 15% 11% M 15% N 17% W 17%
National newspapers and magazines ¥ 12% 9% B8% 110% H12%
Radio W13% 11% W 13% N 15% H11%
Public events with politicians and experts in 1% 2% 16% 14% 17%
your settlement
Not interested in information about reforms 14% 14% 15% 4% 15%
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According to Ukrainians, the three most prioritized reforms are election, court (incl. anti-corruption
court) and constitutional reform. Land reform and privatization are not so urgent, according to the
respondents.

There is a growing number of those who are against reforms—a quarter in May 2018.

B10. Which of the reforms should be adopted as soon as possible, before the next
parliamentary election? Please rank them according to their importance/urgency, where
1 means «should be adopted as soon as possible», and 5 — «should be adopted after four other reforms»

1 — should be adopted as soon as possible

Jan-18 May-18 . . .
oo | . . -m-Court reform, anti- Agalnst all five

corruption court reforms

Election reform

|
2.5 \ 2.5 Rank #1-3 oA

4\ ™ 2.6 difference in not . . ) n=2000
2.7 significant Constitutional reform in the

sphere of decentralization Jan-18 - 22%
n=2001
3.0 '\- —=—Land reform
3.2 Rank #4

< 3.4 Rank #5  —Privatization

Mean ranks

The change is statistically significant with 'T\
the probability of 0,95 \1’

3-5
5 — should be adopted after four other reforms
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Decentralization is the most successful reform, according to people. It's followed by medical and
pension reforms. It is remarkably, but 44% of Ukrainians cannot choose any successful reforms

B11. Please, rank the progress since 2014 for the following reforms—choose 3 the most
successful reforms

Decentralization N 20% May-18: n=2000
Medical N 13%

Pension B 13%

Fighting against corruption N 13%

Educational N 13%

Energy independence B 10%

Tax reform B 9%

Banking sector B 8%

Privatization and reform of state ownership [l 6%

Business regulation Bl 6%

Hard to say I 44%
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People think that corruption, war and oligarchs are biggest obstacles to reforms in Ukraine, but their
shares somewhat declined in May 2018

B12. What do you think is the biggest obstacle to greater reform progress in Ukraine?
Jan-18: n=2001 May-18: n=2000

Corruption of Members of the Parliament [ 469 B 0%
war [ 40% N 337%
Oligarchs [N 37% N 4%
Corruption of civil servants [ 339 B 28%

Absence of President’s political will I 24% B 23%
Bad judicial system [0 22% B 21%
Bureaucracy and slow reform process [ | 19% - 20%
Society’s unpreparedness for changes - 17% - 17%
Competence of MPs passing laws - 17% - 17%
Competence of civil servants implementing laws [ 12% - 12%
Lack of sufficient pressure on the authorities from society and activists - 12% - 12%
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B13. If parliamentary elections were held next Sunday and the following political
parties participated in the elections, for which political party would you vote?
(for parties that get above 2% of all responses)

Apr-16
n=2168

All-Ukraine Union "Batkivshchina"
Party "Civil Position"

Party "Opposition Bloc"

Party "For Life"

Radical Party of Oleh Lyashko
Party "Samopomich"

Petro Poroshenko Bloc "Solidarity"
Union of parties "Freedom", "Pravyy sector" and “National Corps”*
Party "UKROP"

Will not vote

Against all**

Refuse to answer**

Hard to say

*in 2016: Party 'Pravyy sector’
** Options “Against all” and “Refuse to answer” were not given in 2016
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11%
3%
8%

6%
9%
3%
1%
1%
15%

35%

Sep-17
n=2134

H 8%

I 3%

I 5%

I 5%

I 4%

I 4%

| 2%

I 3%

| 2%
B 16%
M 17%
I 4%
B 20%

Jan-18
n=2001

N 8%
13%

1 5%

1 5%

1 3%

1 4%

| 3%

| 2%

| 2%
0 14%
0 16%
4%
I 24%

May-18
n=2000
H 9%
5%
5%
I 4%
4%
3%
| 3%
| 2%
| 2%
B 14%
B 15%
5%
B 22%



B14. If presidential elections were held next Sunday and the following candidates
participated in the elections, for which candidate would you vote?
(for candidates that above 1% of all responses)

Tymoshenko Yulia [ NENEGE 9% May-2018
Hrytsenko Anatoliy [ NI 6% 1172000
Boyko Yuriy I 4%
Rabinovich Vadim [l 4%
Lyashko Oleh M 4%
Zelensky Volodymyr I 3%
Vakarchuk Svyatoslav Il 3%
Poroshenko Petro Il 3%
Sadovyi Andryi |l 2%
Yarosh Dmytro %
Tyahnybok Oleh [l 1%

Will not vote 14%
Against all 15%

Hard to say NN 26%
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Most Ukrainians (60%) support the creation of the Anti-Corruption Court, while one in five does not and
one in five cannot answer.
Among six target oblasts, the share is the lowest in Kharkivska oblast and the highest in Sumska.

B15. Do you support the creation of the Anti-Corruption Court?

OTAL (n-2000
" Yes Hard to say ® No
Khersonska (n=393) 577 27%
Luhanska (n=349) 17%
Sumska (n=377) 15%
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In general, trust towards volunteers, civil organization and activists is increasing. Volunteers are more
trustworthy than CSOs and activists, according to Ukrainians opinion.

B16. How much do you trust...?

B Do not at all / rather do not trust " Completely / rather trust

May-18: n=2000
Volunteers and volunteer 126% 60%]  May-is:n

organizations 3 2% 53% Sep-17: n=2134

Civil organizations and their _ May-18: n=2000

members 38%

43% Sep-17: n=2134

Individual civil activists, informal ~ [T30% I 40% May-18: n-2000

communities of activists 42% 35% Sep-17: n=2134
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More than a half of those who trust volunteers and volunteer organizations, believe that they can solve
current problems and help people.

B17.1 Choose one statement that describes why you trust to...
Volunteers and volunteer organizations?
(among those who completely/rather trust them)

I know such people / these organizations
personally, so I trust them

m May 2018, n=1200
N 197% '

19% m September 2017, n=1135

I 16%
IR 23%

I believe that they can solve current problems D 56%
and help people DN 50%

B 9%

Hard to say 89

I am aware of their activities quite well, and see
the efficiency of their work
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39% believe that volunteers and volunteer organizations are those who help people in need, 28%—
taking care of state of affairs in the country and/or settlement

B18.1. Choose the options that are the best to describe ...

Volunteers and volunteer organizations? September 2017 May 2018
n=2134 n=2000

Help to those in need B 33% B 39%

Taking care of state of affairs in the country and/or settlement N 26% B 28%

Expression of a civil position B 22% B 21%

Responsibility to the community B 12% B 13%

Personal enrichment B 10% B 10%

Seeking fame M 7% M 8%

Way to politics N 8% B 7%

Implementation of real changes in the country and/or settlement [l 11% B 7%

Imitation of activity or of being busy M 7% B 6%

Money laundering W 8% B 6%

Fighting corruption N 5% B5%

Control over state institutions B 4% H5%

Hard to say B 12% B 12%
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Over a half of those who trust CSOs believe that these organizations can solve current problems and
help people

B17.2. Choose one statement that describes why you trust to...
Civil organizations and their members?
(among those who completely/rather trust them)

I know such people / these organizations personally, ® May 2018, n=891

so I trust them m September 2017, n=915

I am aware of their activities quite well, and see the
efficiency of their work

I believe that they can solve current problems and
help people

Hard to say
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One in five supposes that CSOs take care of state of affairs in the country or settlement, 20%—that
they help people in need, and 17%—that it is an expression of civil position. A share of those who
think that they imitate activity or of being busy significantly increased up to 14%

B18.2. Choose the options that are the best to describe ...

Civil organizations and their members? September 2017 May 2018
n=2134 n=2000
Taking care of state of affairs in the country and/or settlement B 21% B 20%
Help to those in need B 19% B 20%
Expression of a civil position N 18% B 17%
Imitation of activity or of being busy M 10% B 14%
Way to politics B 14% B 13%
Responsibility to the community M 1% Bl 11%
Seeking fame M 8% B 10%
Personal enrichment M 9% B 10%
Money laundering B 11% M 10%
Implementation of real changes in the country and/or settlement M 11% B 8%
Control over state institutions M 8% W 7%
Fighting corruption M 8% B 6%
Hard to say B 18% N 17%
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Over a half of those who trust individual civil activists and informal communities of activists tend to
believe that they can solve current problems and help people

B17.3. Choose one statement that describes why you trust to...
Individual civil activists, informal communities of activists?
(% of those who completely/rather trust them)

I know such people / these organizations personally,
so I trust them

1)
I 8% a May 2018, n=804

12%

m September 2017, n=740

B 15%

17%

I am aware of their activities quite well, and see the
efficiency of their work

I believe that they can solve current problems and - EYA

help people AN 59%
0,
Hard to say _— 112302)
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About one in five (18%) tend to associate individual civil activists and informal groups of activists with the
expression of civil position or with the way to politics. Almost the same share thinks that they provide help to those
In need—it has increased since September 2017, as well as an opinion that they are “seeking a fame”

B18.3. Choose the options that are the best to describe ...

Individual civil activists, informal communities of activists?

September 2017, n=2134 May 2018, n=2000

Way to politics B 19% B 18%
Help to those in need B 14% B 17%
Seeking fame M 13% Bl 16%
Taking care of state of affairs in the country and/or settlement B 16% B 16%
Expression of a civil position B 19% Bl 15%
Personal enrichment M 12% B 13%
Imitation of activity or of being busy 8% B 10%
Responsibility to the community B 7% M 9%
Money laundering 8% M o%
Implementation of real changes in the country and/or settlement [ 8% B 7%
Fighting corruption N5% H6%
Control over state institutions N5% 04%
Hard to say B 21% BN 19%
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One in five (20%) reported that they have personally faced corruption directly within the last year. 27%
reported that their family members encountered it.

B19. Have you or your family members directly faced corruption (bribe, extortion,
nepotism, etc.) during the last 12 months? (answers 1 and 2 are possible at the same time*)

May 2018: n=2000
September 2017: n=2134

\

Yes, I faced it personally 20%

o/ . respondents
40 /0 in May-18 and/or their

o/ . families have
40 /0 n Sep-17 faced corruption

-

Yes, my family members faced it

27%

I\

No, neither me nor my family members face it 50%

Difficult to say/refuse to answer - 10%

The question used to be a single-answer question before the survey in May 2018.
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Almost half of the population (47%) cannot define the public authority that is really willing to counter
corruption, and this share went up from 42% in January 2018.

B20. In your opinion, which public authorities are really willing to counter corruption?
(for public authorities that got more than 4%)

National Anti-Corruption Bureau

National Agency on Corruption
Prevention

.
L
L
=%
A
P

%

o

President of Ukraine, Presidential H%
Administration 8%

Ministry of Social Policy . i((;//‘(’)

Courts

Prosecutor’s Office

Ministry of Internal Affairs
Ministry of Regional Development
Local self-government bodies

Ministry of Defense

4%

Verkhovna Rada of Ukraine 9%

—

%
?i 50%

8%

21%

Ministry of Education and Science
Ministry of Health
®m May-18, n=2000 ..

Ministry of Economy

® Jan-18, n=20012 L. .
Ministry of Finance
Oblast authorities
Ministry of Justice

Cabinet of Ministers of Ukraine
Ministry of Infrastructure
Ministry of Energy

Other: None

Difficult to say/No answer
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More people in May 2018 (38%) than in September 2017 (28%) suppose that the level of corruption
has increased during the last 12 months; whereas the number of those, who share the opinion that it

remained unchanged, declined from 55% to 46%
B21. In your opinion, the corruption rate increased, decreased or stays the same during the

last 12 months?

® May 2018, n=2000
I 6%
N 55% - september 2017, -3

I -
I 5%

Stays the same

Increased

Decreased

Difficult to say / No answer
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People are willing to see a sign of the European integration in the improved social (39%) and transport
(33%) infrastructure, and in new jobs in their settlements (33%)

B22. What would you consider a sign that the European integration process in happening in your

region? May 2018,
Improved service at social infrastructure facilities B 39% n=2000
Transport infrastructure is improving B 33%

New jobs and foreign investors in my city or village B 33%

The public is more active in solving the local problems without waiting for the authorities to do it B 25%

Local authorities listen to or will listen to the public - 24%

Local authorities demonstrate or will demonstrate transparency and accountability B 19%

Local producers start exporting their goods to the EU B 14%

Better environment situation B 14%

Less bureaucracy on the ground level B 13%

Other: Better living standard for citizens 11%

Other 1%

Hard to say M 15%
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Ukrainians think that top-3 obstacles to the European integration at local level are local corruption
(37%), lack of funding (37%) and incompetence/resistance of local authorities (29%). These reasons
are followed by public passivity (26%) and lack of Euro-integration understanding (25%)

B23. What is the main obstacle to European integration in your region? Choose the three key obstacles

May 2018

Bribery of local officials R n=2000
Lack of funding I ;7%

Incompetence and resistance of local authorities R 29 %
Passivity of the public and weakness of local civic organizations _ 26%

Lack of understanding of the essence of Euro-integration reforms - B

Lack of proper pressure from Kyiv B 8%
I do not see any obstacles B 6%
Other: Lack of desire among citizens / authorities | 1%
Other 11%

Hard to say D 18%
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A half of the citizens (51%) wants more advanced level of rapprochement between Ukraine and the
EU: 21%—completely free trade zone, 30%—full membership. 14% are against any improvements in
relations with the EU

B24. What level of rapprochement between Ukraine and the European Union would be

adequate for you?
Free trade without any restrictions - 21%

The current level is adequate 20%

May 2018,
n=2000

Full membership

We should abandon any further rapprochement 14%

Hard to say - 15%
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People are most aware and use online registration in a school/kindergarten. One in five Ukrainians is
aware about how to check officials’ declarations, but only 3% among all do this. The most interesting,
but unknown activity is checking local budget funds.

B25. Do you know how to do the following and do you do this? (1/2)

May 2018, n=2000

How to registrate a child in a school or kindergarten online . 14% - 42% 10% 4%
How to check declaration statements of officials I% 16% _ 35% 10% 3%
How to submit an online request for information from |, .
. . X . %13%
government registers, city or village councils
How to check budget funds were spent by the city or Vlllagg I% 13% _ 31% 11% 4%
council
How to check what for and which way the money was spent by 06 14%
the school, kindergarten or hospital [T 47

39% 10% 5%

39% 9% 4%

® Yes, I know and do it Yes, I know, but I don't do it
® No, I don't know, but it would be interesting to know No, I don't know and don't need to know
m There is no such opportunity m Difficult to answer
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The second most interesting, but unknown activity is how to learn about the work of local anti-
corruption organizations

B25. Do you know how to do the following and do you do this? (2/2) May 2018, 1=2000

How to check the level of funding amounts from the

0, (V)
budget for kindergarten / school/ university o127

40% 10%4%

How to join the work of anti-corruption organizations in

the region %107 43% 12% 4%

How to learn about the work of anti-corruption

. . . ) )
organizations in the region %10

39% 11% 5%

How to check the level and sources of funding for political

parties 40% 11% 4%

% 109

B T S e

® Yes, I know and do it Yes, I know, but I don't do it
® No, I don't know, but it would be interesting to know No, I don't know and don't need to know
m There is no such opportunity m Difficult to answer
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Majority of Ukrainians (64%) has heard at least something about NABU activity, about NACP—44%,
while SAP and ARMA are substantially less known: 33% and 27%, respectively.

B26. Please evaluate how you are aware of the activities of following anti-corruption
authorities—you know in details, heard something, but do not know the details, have heard the
name, but do not know what the agency does or have never heard of such agency?

May 2018, n=2000

Specialized Anti-corruption Prosecutor's Office (SAP) _-_
National Agency of Ukraine for finding, tracing and

management of assets derived from corruption and other _-_
crimes (ARMA)

u [ know in details about the work of this agency m Something heard about the work of the agency, but without details

B ['ve heard the name, but I don't know what this agency does u I don't know / have never heard of such agency
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More than a half of the citizens (61%) tend to agree that they somehow fund all governmental
services. At the same time, one in four respondents (27%) think the services cost them nothing

B27. With which of the statements do you agree the most?

May 2018,
n=2000

All services provided to me by the government

)
are paid by me either directly or through taxes 61%

Government agencies and programs provide

i 27%
some services at no cost to me

Hard to say 12%
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The most popular (27%) opinion is that foreign debts consume the largest share of taxes. Pensions
receive only 10% and are ranked at #5, and public education—3% and it is ranked last (#7)

B28. In your opinion, what budget item consumes the largest share of your taxes?

May 2018,
n=2000

Repayment of foreign debts _ 27%
Defense and military _ 20%

Subsidies and other types of assistance to the vulnerable - 10%

Payment of pensions - 10%
Police and the SBU (ex KGB) - ~%
Healthcare system I 3%
Public education I 3%

Hard to say _ 20%
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31% of Ukrainian citizens think that they pay about 25% in the form of taxes for maintenance of the
state

B29. What share of income Ukrainian workers pay in the form of taxes (on wages,
purchased goods and services) for maintenance of the state?

May 2018,
n=2000

About 10% [ 9%

About 25% _ 31%
About 33% |G 18%

About 50% [ 9%

About 66% [ 4%

About 75% I 2%

About 90% |1%
Hard to say _ 25%
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Civic literacy

To be civic literate, a respondent should answer correctly at least 10 out of 13 questions:
1. What legislation contains the formulation of the fundamental rights of Ukrainians? (The Constitution of Ukraine)

2.  What are the fundamental rights and freedoms you, as a citizen of Ukraine, possess? (Life, health, honor, dignity, inviolability and
security)

3. Who is the sole source of state power and the bearer of sovereignty in Ukraine, according to the Constitution of Ukraine? (The
People)

4. Who does the Preamble of the 1996 Constitution of Ukraine define as the "Ukrainian people"? (Citizens of Ukraine of all
nationalities)

5. What are the three branches of government in Ukraine? (Executive, legislative, judicial)

6. Who has the right to adopt laws in Ukraine? (The Verkhovna Rada)

7. How is local self-government formed? (Elected by the electorate of certain territories)

8. Please choose local bodies of executive power from the list provided (Oblast, rayon, local administrations)

9. What is the rate of income tax applied for individuals in Ukraine, according to the legislation? (18%)

10. Which body approves the state budget of Ukraine? (The Verkhovna Rada)

11. Which body approves the local budget in your community? (The local council)

12. Isit necessary to have authorization from the local authorities to hold a peaceful assembly or a demonstration? (No)

13. On what grounds can the local administration prohibit holding a rally? (If the rights of other people are at stake)
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Overall percentage of Ukrainians who can be considered as civil literate ones is 11%. It has improved
throughout Ukraine since September 2017*, particularly, in Central and Western regions. Zaporizka
(13%) and Khersonska (12%) are the most civic literate oblasts among target ones. Sumska oblast is

the most illiterate—2%
Civic literacy: by region

May-18 - 1% A

n=2000

n=2134

The change is statistically significant with the probability of 0,95 \1/4\

Total
Sep-17 - 8%
Kyivcity o 0 3%
Sep-17 - 8%
Northern ™ M 7
Sep-17 . 5%
Eastern B o
Sep-17 - 8%
South May-18 - 11%
outhern Sep-17 - 16%
Central " B
Sep-17 - 8%
Western Vo [ 71

Sep-17 . 6%

n=151
n=162

n=2686
n=286

n=268

n=286

n=330
n=352

n=513
n=547

n=469

n=500

*Please note that the wording of
three items that constitute the

Boosted oblasts, May 2018
Sumska: n=377
Kharkivska: n=451
Luhanska: n=349
Donetska: n=400
Zaporizka: n=418
Khersonska: n=393

Kharkivska
6% Luhanska
10%
Donetska |
4%

Zaporizka ¢

13%

Khersonska
12%

index was corrected in May 2018.
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Men are slightly more civic literate than women.

Generation aged 25-64 y.o. are likely to be more civic literate than the youth (18-24 y.0.) and seniors
(65+ y.0.).

Civic literacy: by gender and age categories

TOtal May-18 _ 11% 4\ n=2000 The change is statistically significant with the probability of 0,95 \1/4\
Sep-17 [N 8% n=2134
Please note that the wording of two
items that constitute the index was
corrected in May 2018.
May-18 [ NG 13 % n=905
Male Sep-17 R 0% ! n=966
May-18 [ N 10 % n=1095
Female Sep-17 - [ 8% n=1168
- May-18 ([ I 8 % n=201
18-24y.0. Sep-17 N 10% n=213
_ May-18 [ N 14 % n=396
25-34y.0. Sep-17 I 8% ’ n=423
_ May-18 [ N 10 % n=357
35744 Y-0. Sep-17 I 10% n=381
May-18 [ 17% n=336
45-54.0. Sep-17 M 8% 7% 4 n=358
0,
_ May-15 | N 10 % n=326
55-64Yy.0. Sep-17 NS 10% n=349
May-18 [ NN % n=382
65 y.o. and older Sep-17 [N 5% n=408

© Pact. Inc., 2015-2018 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities



The overwhelming majority (80%) of Ukrainians knows that the Constitution contains the formulation

of their fundamental rights

C1. What legislation contains the formulation of the fundamental rights of Ukrainians?

The Constitution of Ukraine

I 80%
I 71%

The criminal code

The universal declaration of human rights

Nowhere

Hard to say / refuse to answer

B 6%
7%

M 5%
N 1%

3%
M 4%

B 6%
7%
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Almost a half of the population (46%) is aware about the fundamental rights and freedoms that they
possess as citizens of Ukraine — specifically, “life, health, honor, dignity, inviolability and security”. 40%
of the respondents choose the phrase “life, freedom and property”

C2. What are the fundamental rights and freedoms you, as a citizen of Ukraine, possess?

® May 2018: n=2000

® Sep 2017: n=2134

Life, health, honor, dignity, inviolability and || NG ERGNGNGNGGNGEEEEEN 26%
security I 43%

I 0%

Life, freedom, and property

Honor, liberty, and peace

Hard to say / refuse to answer
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About a half (46%) knows that the people is the sole source of state power and bearer of sovereignty
in Ukraine. At the same time, a third thinks that the President is a Ukrainian sovereign.

C3. Who is the sole source of state power and the bearer of sovereignty in Ukraine,
according to the Constitution of Ukraine?

® May 2018: n=2000

B Sep 2017: n=21
The People N 6% PRIz =21
e 44%
The President ] 3?3%
N 31%

. B 11%
The Parliament D 14%
° . . I 2%
The Prime Minister 1 2%
Hard to say/ refuse to answer - 70/‘; 0%
(1)
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Only 35% of the population know that according Constitution, the "Ukrainian people" is defined as
“citizens of Ukraine of all nationalities”. Almost the same share (34%) thinks that Ukrainian people are

all people who reside in Ukraine legally.

C4. Who does the Constitution of Ukraine define as the "Ukrainian people”*?

s : - s I 3 5%
Citizens of Ukraine of all nationalities D 22%
All people wh ide in Ukraine 1 1 I 3 4%
people wino reside 1n raine iegally D 2%

.. I 17%
Ukrainians P 0%
Citizens of Ukraine and foreigners = 550{}0

B 4%
All of the above L 53/0
Hard to say /refuse to answer B 5% 1%
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*In September 2017, there was
“Ukrainian nation” instead of “Ukrainian
people” in the question. That could have
an impact on results.



Overwhelming majority (71%) are aware of three branches of government in Ukraine: executive,
legislative, and judicial. One in ten (11%) thinks that there is military power is instead of judicial one

Cs5. What are the three branches of government in Ukraine?

Faxecitive, leglslative, judicial S 67
(V)
ve, legislative, mili - %
Executive, legislative, military B 11%

Il 5%

Bureaucratic, military, industry

8%
2%
Federal, state, local 1 2%
10%
Hard to say /refuse to answer — 129
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More than half (58%) is aware of the fact that only the Parliament—\Verkhovna Rada—has the right to
adopt laws in Ukraine

C15. Who has the right to adopt laws in Ukraine?

m May 2018: n=2000

The Verkhovna Rada s 10 oz

The Cabinet of Ministers =8%/:%
The President = ‘)9({}0
The Constitutional Court =7§/‘<’>/0
All above mentioned =1(1):/3/0
Hard to say / refuse to answer - 5;/%/0
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Almost 2/3 of the population are aware of the fact that the local self-government is formed through
being elected by the electorate of certain territories

C16. How is local self-government formed?

m May 2018: n=2000

: s N 63 = Sep 2017: n=21
Elected by the electorate of certain territories 5 960/1:’/" Sep 2017: n=2134

Appointed by the President of Ukraine = 780;?
Elected by the Verkhovna Rada = 88(‘)’//(:,
M 5%
Elected by Referendum B 200
Appointed by the head of the Verkhovna Rada =5(‘)’/g/0
Hard to say / refuse to answer N 10%

14%
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Only one in four (26%) knows that the local bodies of executive power include oblast, rayon, local
administrations. Alimost 67% consider local councils as an executive branch of power

C17. Please choose local bodies of executive power from the list provided:

Oblast, rayon, local administrations =225(3;f’ .g/lez)y22001178nn::221220
Oblast, rayon, local councils of deputies =120/f%

Local councils of deputies =151(,)7/°%

Village councils of deputies =113?,/;;

All of the above =6z3%

Hard to say / refuse to answer = 6%10%
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37% refused to answer the question about income tax applied for individuals in Ukraine, and another

35% gave wrong answers. Only 28% know the correct rate of income tax for individuals.

C20. What is the rate of income tax applied for individuals in Ukraine, in accordance with

the law?

18%

25%

12%

5%

Hard to say / Refuse to answer I 37%
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More than half of the population (55%) is aware of the fact that the Verkhovna Rada approves the

state budget of Ukraine

C21. Which body approves the state budget of Ukraine?

The Verkhovna Rada I 55 %
AN 51%

I 16%

The Cabinet of Ministers I 16%

® May 2018: n=2000

m Sep 2017: n=2134

o *In September 2017, there was different
- 9 % words in Ukrainian/Russian

“saTBepmkye” instead of “yxBasioe”

The President BN 10% questionnaires for English “approves”:
The National Bank = g’;/:

All above mentioned =680/‘3/0

Hard to say / Refuse to answer L 73’%
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2/3 of Ukrainians know that the local budget of their community is approved by the local council

C22. Which body approves the local budget in your community?

m May 2018: n=2000

I 0 %
* 0
The local council R 62%
B 8%
The Verkhovna Rada B 10%
. - 5% *In iepteml‘?er. 2017, therfe was different
The President o words in U.ralman/Ru§51an
- 5 % questionnaires for English “approves”:
“saTBepmkye” instead of “yxBasioe”
: .. M 4%
The Cabinet of Ministers B 4%
. M 4%
National bank B =%
)
Hard to say / Refuse to answer B 9%

14%
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A half of Ukrainians (54%) believes that local authorities should authorize holding a peaceful assembly
or a demonstration; only a quarter knows that it is unnecessatry.

C25. Is it necessary to have authorization from the local authorities to hold a peaceful
assembly or a demonstration?

Sep 2017

(1) ()
22% 24% n=2134

May 2018
o o
L Y 2% nio

®Yes Hard to say/refuse to answer No
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38% of the citizens gave a correct answer that a rally can be prohibited when the rights of other
people are at stake

C24. On what grounds can the local administration prohibit holding a rally?

If the rights of other people are at stake __3?7,;/"% :ilyfif;iizio
If political demands are put forward =81‘£%

If economic demands are put forward = 66‘:’//(:,

If the rally is likely to have few people = 550{;0

In all of the above-mentioned cases __ 14‘1’/;%

Hard to say / Refuse to answer _2%§/0%
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Only 18% of the citizens indicate that they know the name of MP who represents their majority
constituency in the Verkhovna Rada, and 11%—that they know the name of a deputy in the local
council of their locality

C18. Can you name an MP who represents C19. Can you name a deputy who

your majority constituency in the Verkhovna represents your majority constituency in
Rada?* the local council of your locality?

*95% of those who answered “yes” named their MP without prompt BE May2018: n=2000

Sep 2017: n=2134

18%
Yes o ? Yes 11%
137% 9%
Do not remember - 16% Do not remember o
the last name but 20% the last name but - 22 /00
know by sight know by sight 25%
66% 67%

No 67% No 6 5%
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The overwhelming majority of the population (74%) has never learnt the legislation and legal

information on their own to defend their rights, whereas one in five (22%) among total population did
that

C6. Have you ever had to learn legislation and legal information on your own to defend
your rights?

% o May 2018
n=2134

m Yes Hard to say/refuse to answer No
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The majority (73%) believes that it is important for each citizen to be aware of civic and legal
information

C7. Nowadays, to what extent how important is it for each citizen to be aware of civic and legal
information (knowledge of laws, rights, obligations, ability to defend workers’ rights, etc.)?

46% 10% LYy May 2018
n=2000

n=2134

® Very important Rather important Hard to say/refuse to answer ™ Rather not important ™ Absolutely not important
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Almost a half of Ukrainians hasn’t learnt and is not willing to learn anything about civil rights. 30%
have done something, but a half of them would not want to continue receiving such information, while

another half (16% of total population) is interested in receiving such information in the future. 23% of
Ukrainians haven't received such information, but would want to

C8. Have you ever attended thematic lectures or educational programs, or read any special
legal literature to learn more about civil rights and/or skills?

23% 14% e

n=2000

26% 14%

n=2134

B Yes, and I would want to continue receiving such information in the future

No, but I would want to

Yes, but I would not want to continue receiving such information

m No, and I would not want to
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Human rights, personal taxes paid by the citizen and foreign languages are three main areas of which

people would like to become more aware
Co. Please select 3 areas about which you would like to become more aware?

Human rights

Personal taxes I pay as a
citizen

Foreign languages

Economics

Information technology

Business and
entrepreneurship

Social policy (state support
system, exemptions, etc.)

Ecology

Sustainable development

I 6%
I 29%

I 15%

15%

B 3%
BN 13%

B 12%
B 14%

B 1%
B 10%

B 1%
B 12%

Bl 10%
B 12%

Bl 9%
B 9%

Bl 8%
M 7%

Higher education

National security

Tasks, functions and
activities of state bodies

Foreign policy

Electoral legislation

Tasks, functions and
activities of CSOs, trade
unions, political parties

Work with media

Public finances and budget

Gender equality
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Bl 8%
M 7%

B
o %

Ml %
B 8%

M %
M 5%

M
M 5%

B 6%
M 7%

B 6%

B 3%

B 6%
B 8%

B 3%
3%

® May 2018: n=2000

® Sep 2017: n=2134



As for the practical skills for further development, the top-choice for one in five citizens (21%) is the
ability to protect own rights and interests
C10. Please select 3 practical skills you would like to develop the most, if you had the
opportunity?

Ability to protect my own rights and
interests

Resolving conflicts
Critical thinking

Establishing and running my own business

Planning an individual and/or family
budget

Media-literacy

Usage of digital technologies, the Internet,
and social networking sites

Environmental skills

Leadership

Responsible consumption of fuel, electricity,
water, etc.

B
I 23%

I 2%
I 14%
I 1%
N 10%
I 1%
I 13%
I 1%
I 12%

I 10%
N 9%

B o
I 11%

B
N 2%
N 8%
N 0%

N 8%
N 8%

Composing appeals to the authorities

Conducting negotiations

Participation in the electoral process (as
a voter, candidate, observer, etc.)

Project management

Mobilizing citizens for solving problems
on the local level

Intercultural communication

Journalistic skills (writing texts,
blogging, etc.)

Collection of signatures for a petition,
collective appeal

Organization of public events

Fundraising (collecting donations) for
addressing important social issues
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7%
7%

B 7%
N 7%

7
B 6%

B
B 6%

Bl 6%
B 6%

Bl 5%
M 4%

5%
M 4%

Ml 4%
M 5%

M 4%
M 4%

M 5%
M 4%

®m May 2018: n=2000

m Sep 2017: n=2134



Remote options, either on-line or via subscription to print materials, are most preferable (for 64%)
options of receiving information or learn new skills

C11. In what way would you most prefer to receive this information, learn new skills?
(among those who choose at least one skill or area)

1 m M 8:n=
Remotely (on-line) ay 2018: n=1245

m Sep 2017: n=1415

Remotely (via subscription to print materials) e

I -4

Stationary (attend courses, lectures, seminars) _ 6%
(1]

(1)
Hard to say / refuse to answer . 12/(;70/
(4]
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One in three (34%) among those who choose a skill or area for further improvement prefers to get
such information from state educational programs/courses

C12. From which sources would you most prefer to receive this information, learn new
skills? (among those who choose at least one skill or area)

: : N 34% - o=
State educational programs, courses, lectures (free-of-charge or paid) I - 9§/04/° My 2018: n=1241

m Sep 2017: n=1415

: I 229
Independently on my own, self-learning C 2222{;0

I 1%
D 21%

I 2 1%
N 26%

Private educational programs, courses, lectures (free-of-charge or paid)

Educational programs, courses organized by CSOs and foundations
(free-of-charge or paid)

B2%

Other 3%
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2/3 of the population believe that it is possible to educate a person to be a citizen and it is not necessary
to be born as a one. The most of them consider family and school to be responsible for managing such

type of education

C13. Is it necessary to teach a person to be a citizen of his/her country, or a citizen is everyone who was
born in and received a passport of a certain country and educating a person how to be a citizen is not

possible? (“hard to say” options are not shown)

B " Definitely not possible/ Likely impossible to educate May 2018: n=2000

M Definitely possible to educate/ Likely possible to educate 24% 66% Sep 2017: n=2134
C14. Who should manage this type of education? o
: o ) o I | %
(among those who think that it is possible to teach a person Ry 50
" I 5/ %
to be a citizen) SCh 00 ] R —— 5 0%
: : : : : I 02!
Higher educational establishment, secondary vocational technical school _222{1’% a May 2018:
; ; I 15% n=1355
A resident of a county on his/her own SEEEsss 12%  Sep 2017

Local authorities S 1145;? n=1414

Media M 10

Church, religious organizations [ 19:/8/0

Public figures and CSOs =1%jf’%

International organizations s 860

Law-enforcing bodies =%9%

Political parties* ™ 3%
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Ukrainian TV and friends/relatives remain the most trustworthy sources of information for the many
people (49% and 33%, respectively), although the popularity of TV has declined since 2016

C25. Which sources of information do you trust more?

Nov 2015, Apr 2016, Sep 2017, May 2018,
n=2139 n=2168 n=2134 n=2000

Ukrainian TV I 53% 54% I 39% I 49%
Friends and relatives L 27% 31% BN 34% N 33%
Ukrainian web-sites T 21% 24% M 15% B 21%
Acquaintances, neighbors o 12% 13% B 23% B 21%
Social networking sites (Facebook, etc.) [ 17% 16% M 15% B 16%
Colleagues o 11% 13% M 10% M 12%
Radio o 11% 8% B 9% B 9%
Russian TV 1 5% 4% 13% 5%
Russian web-sites 1 5% 4% | 2% 1 4%
Hard to say M 13% M 10% B 21% M 14%
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Almost one in four citizens (28%) understands censorship as the situation when information is filtered,
reduced or deleted to limit the freedom of speech. The same share (27%) understands it as when
dissemination of information is being limited to ensure internal and external security of the country, the

stability of the state and political regime

C26. How would you define “censorship”?

When information is filtered, reduced or deleted to limit the freedom of
speech

When dissemination of information is being limited to ensure internal and
external security of the country, the stability of the state and political regime

When someone tries to influence opinions or behaviors of other people
When someone prevents the spread of false or distorted information
When false or distorted information is used to deceive people

Hard to say / Refuse to answer
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I 28% =iy 2018: 02000
DN 31%  =sepzo17:n-zizg

R 2%
N 26%

I 13 %
B 13%

B 11%
N 12%

N 11%
B 10%

BN 10%
8%




Relative majority of the population (39%) interprets media literacy as the ability to “perceive, analyze,
and critically evaluate information from different sources”; one in four (24%) would define it as “the
ability to critically evaluate TV programs and recognize persuasion techniques and brainwashing”

C27. A person can be called media literate when he/she is able to:

m May 2018: n=2000

E Sep 2017: n=2134

Perceive, analyze, and critically evaluate information from _ 39%
different sources (TV, press, radio, the Internet, etc.) _ 39%

Critically evaluate TV programs and recognize persuasion _ 24%

techniques and brainwashing D 26%

Find and use information contained in different media such as _ 19%
computer, microfilm, and catalogs D 20%

I 7%

Use computers and programs, other forms of modern technology - o
14%
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39% of Ukrainians believe that the owner influences the content of Ukrainian media to the most
extent, and one in four (27%) believes that central authority provides such influence; only 12% think
that it is journalists and editors

C28. Who influences the content of Ukrainian media the most?

Anowner N 39 % = May 2018: n=2000
A 38%  Sep 2017: n=2134

I 27 %
I 27%

B 12%
N 11%

B %
N 7%

Society =6(§’%

Central authority

Journalists and editors

Local authorities

Hard to say / Refuse to answer — 8;/3/
()

© Pact. Inc., 2015-2018 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities



In May 2018 the situation with media coverage of reforms has significantly improved. Almost a half
(48%) thinks that there is at least some coverage, and another 14% think that it's well covered.
Percentage of those who have absolutely no information about reforms dropped from 14% in April
2016 to 5% in May 2018

C29. How well is the implementation of reforms covered by media?

November 2015, April 2016, September 2017, May 2018,
n=2139 n=2168 n=2134 n=2000

ot very sclective and o e N o [

. . % 8% 1% 8%
but very selective and not holistic 4% 397% A1 4o7%
Almost no information about reforms - 25% 27% - 25% - 22%

It is well covered, enough to keep me . 13% 12% l 10% . 14%
aware
Absolutely no information about reforms I 8% 14% . 11% I 5%

Hard to say l 10% l 10% . 13% . 11%
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