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Key Findings of the Wave Summer 2021




Methodology: quantitative survey of Ukrainian population

Sample size  2,080respondents

Sample design  The interviews were conducted with the residents of Ukraine aged 18 years old and older. Sample design
corresponds to the distribution of adult population of Ukraine by age, sex, oblast and settlement type
according to the data of the State Statistics Service of Ukraine as of January 1, 2019 (excluding AR Crimea and
NGCA of Donetska and Luhanska oblasts).

Method CAPI: face-to-face interviews on tablets at respondent’s home

Fieldwork dates August-September 2021

Margin of error  Margin of sample error (not including design effect) does not exceed 2.2% for national sample. It can
be different for every response to every questionin all surveys. On these slides, the margin of error is
shown for each question/option

This is shown on example here.

A s statistically grater than F
Kis statistically grater than F

Thereis no statistical difference betweenK and A
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Q: Are you engaged in life of your community
(house, street, district)?

Yes, | attend meetings and other public events regularly -I 7%

| attend meetings and participate in activities rarely _ 29%
| don't participate because | don't have time _ 32%
| don't participate because | don't have interest _ 30%

© Pact. Inc., 2015-2021 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Sept-2021: n=2080



Q: Did you participate in CSO activities during the last year?

Yes, | participated actively .-| 4%

| participated in CSO activities rarely -| 15%
| didn't participate because | didn't have time _ 38%
| didn't participate because | didn't have interest _ 41%

© Pact. Inc., 2015-2021 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Sept-2021: n=2080



Q: Are you aware about the following:

Participation ina peaceful assembly
%ra specific cause

Reported on a damaged road and other
infrastructure issues to local
administration (personally or by phone)

Creation of ahousing, street or block committee
or participation in the work of such a committee

Submitting formal complaints
to arepresentative of state bodies

Participation in the activities
of political parties

Reports on corruption cases to the Prosecutor's
office or the police (personally or by phone)

Initiation and signing of electronic petitions to the
city mayor, district, regional council, the President, etc.

76%
74%
68%
66%

64%

64%

79%

Reported on a damaged road and other

infrastructure issues to local administration

via online-platform (web-site)

Submitting formal information
requests to state bodies

Participation in public hearings

Open reports on corruption in media
(different types, including blogging and
social networks)

Anonymous reports on corruption on-line
or violations at elections

Discussion of bills (on national
or local levels)

Participation in a formal advisory body
to the local/national government

© Pact. Inc., 2015-2021 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities
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Q: Have you ever been involved in doing the
following / would you be interested in (1/2):

Reports on corruption
cases to the Prosecutor’s office
or the police (personally or by phone)

Participationin
public hearings

6% 15% 68% 9% 1% 17% 69% 10%
Discussion of bills (on Anonymous reports on corruption
national or local levels) online or violations at elections
1% 14% 3% 9% 1% 13% 75% 9%

Openreports on corruption in media
(different types, including blogging
and social networks)

Participation in the activities
of political parties

2% 10% 80% 6% 1% 14% 74% 9%
Pa rtiCipation ina peaCEfUl Il 1 have done this in the past 12 months Il 1 have not done and am not interested
assembly fOl‘ d SpECiﬁC cause . I have not done this, but I am interested in doing so . I am interested in learning more about how I can use this tool

7% 19% 65% 7%
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Q: Have you ever been involved in doing the
following / would you be interested in (2/2):

Reported on a damaged road or Submitting formal complaints

other infrastructural issue to toarepresentative of state
local administration (personally bodies

or by phone) oo 24% 59% 10% 3% 18% 68% 10%
Creation of ahousing, street or
block committee

or participation in the work of
such a committee

Reported on a damaged road or other
infrastructural issue to local
administration via online platform

(website) 3% 20% 65% 1% 10%  20% 59% 8%
Initiation and signing of electronic
Participation in a formal advisory body petitions to the city mayor,
to the local/national government district, regional council, the

2% 12% 75% 9% President, etc. go, 19% 64% 9%
Sme lttlng formal mformatl_on . I have done this in the past 12 months . 1 have not done and am not interested
requeStS tostate bOdleS [l 1 have not done this, but I am interested in doing so [l ! am interested in learning more about how I can use this tool

4% 16% 68% 10%
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Q: Have you made any donations to Q: If so, have you used the right for tax

charitable or civil society organizations discount for donations you made during
during the past 12 months? the past 12 months? (among those who

made donations)

3%

Did not know about this discount _ 41%

BYes M No M Hardtosay

n=2080 n=461
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Q: Who do you think should mostly finance
civil initiatives/NGOs?

Rich people
Business

State

Citizens that belong to the groups that this
initiative represents or their friends/families

Ukrainian citizens / Citizens
Individuals from abroad
Foreign governments

Don't know
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Q: What amount would you contribute personally to a cause that
you believe in and to an organization or group that you trust?

B -
1
—

More than1000 UAH I-I 1%

I1 3%

e

None

Up to100 UAH

From 100 to 1000 UAH

| would regularly contribute a certain
amount, percentage of my income

| do not know
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Q: Have you ever contributed personally
to any of the listed initiatives?

1%

Donations to the church 46% 7%
1%
Donations to army
3% 3%
street 377 A
1% 2%
Donations to orphanages, care of o
the critically ill 23%
1%

Trade union dues 13% 5% 1% 70%

1% 1%
Donations to civic organizations
to provide for their activities 6% 3% 89%

1% 1%
Donations to political

parties/party dues ol 95%

| contributed or still make regular i
B Up to100 UAH B Fromiooto1000UAH [l MorethanioooUAH [ donationsfrom my income B Nosuch experience
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Q: Are you aware about the following crowdfunding platforms?

Ukrainian philanthropic marketplace _
8% 14%
Spilnokosht (Biggggidea) -
Na-Starte -

GoFundEd -

I 1 know about this platform and its goals B | have heard about that, but | don't know about its goals
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Q: If you decided to financially support a certain initiative, which
factors would play the most important role in your decision?

Clear goals and results of the civil initiative

Transparent management of funding

Reference from people you trust

Knowing personally people who are implementing the initiative

Public reporting of expenses

A cause that the civil initiative supports

Open discussion about the activities of the civil initiative

Knowing personally the beneficiaries that have experienced positive results from this civil initiative
Coverage of the civil initiative's activities in media

Active advertisement of the fundraising campaign

Nothing could make me invest in a civil initiative

© Pact. Inc., 2015-2021 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Sept-2021: n=2080



Q: If you decided to financially support a certain initiative, which
factors would play the least important role in your decision?

Active advertisement of the fundraising campaign - 29%
Coverage of the civil initiative's activities in media -| 16%

Opendiscussion about the activities of the civil initiative - 13%

Public reporting of expenses - 13%

Reference from people you trust - 11%

Knowing personally the beneficiaries that have experienced positive results from this civil initiative - 11%
Clear goals and results of the civil initiative -I 11%

Knowing personally people who are implementing the initiative -| 10%

A cause that the civil initiative supports -l 10%

Transparent management of funding -l 10%

Nothing could make me invest in a civil initiative - 22%
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Q: Would you support a legislative initiative which obliges the
government to invest taxes paid by you to support CSO activities?

Yes, with some conditions I 1%

I <>
Hard to say - 23%

© Pact. Inc., 2015-2021 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Sept-2021: n=2080



building
local

promise.

o0
k=
et
Q
s
-
-
O
@
o
-
qv
p)
=
=
>
a4

-
S
e

oF

-

P

P

O
@

&

v

/

N %

SN IN IS NN TS
|
NG
N
TN

NPz

7N
7

S

N
/

INZIN N TN

/

N
N

I~

% K %
NINZIN NN NN

N/

7

AN

ANV NN

© Pact. Inc., 2015-2021 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities




Q: Choose the three most important
issues for you and your family today

Q: Choose the three most important
issues for Ukraine today

Corruption I 50
Crisis in the Donbas [ N I 42

Poverty

Access to healthcare

I, 47
I 36

Poverty [ NG 37°- Unemployment [ NEEMBEEENN: 34
Unemployment [ N RRRENR: 28 Pension | R 26
Pension [ NI 21% Corruption | I 25°
Lawlessness / lack of rule of law B 202 Crisisin the Donbas | G 16%
Access to healthcare || Gk 18% Education [ 3%
Emigration B 50 Violations of employment rights [l 1%
Impunity of law enforcement [l 10% Lawlessness /lack of rule of law [l 1%
Land market reform [l 10% Environment [l 9%
Violations of employment rights 7 Emigration [ 8%
Education [l 7% Ease of doing business [ 7%
Taxavoidance [l 7% Land market reform [ 7%
Crime level [l 6% Impunity of law enforcement [l 6%
Environment i} 6% Crime level [ 5%
Ease of doing business [} 6% Tax avoidance [l 3%

© Pact. Inc., 2015-2021 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities
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Q: Have you already felt any particular consequences of reform?

| have already experienced positive 20/
consequences of reforms o

| have already experienced negative
consequences of reforms

| have already experienced both negative and
positive consequences of reforms

| have not so far experienced
consequences of reforms

Hard to say
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Q: When can consequences of reforms be expected?

Within one year /in1year -| 6%
After 2-3 years - 14%
After 4-5years _ 21%
After 6-10 years - 12%
After more than10 years - 189%%
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Q: What can be the first sign of irreversibility

of positive changes in Ukraine?

The level of income of my _ 55% Roads and municipal property will -.| 18%

family will be increased

berepaired inmy city

Positive growth rates of I 505 Wages of public-sector workers will be B 13%

the country's economy

| am able to receive quality services from I 412

the state (for instance, medical, educational, etc.)

High-ranking officials engaged in corruption 2L/
will suffer just judicial punishment I 25

A corrupt officialin my city will bear personal o
responsibility for his/her illegal actions B 22

The strengthening of the
hryvnya exchange rate I 19%

© Pact. Inc., 2015-2021 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities

increased by 2 times minimum

It will be easier to start Bl 10%
and run a business

Hardtosay | 4%

Sept-2021: n=2080



Q: How much you agree or disagree with
each of these statements? (1/2)

Totally/ rather disagree  Totally/ rather agree Totally/rather disagree  Totally/ rather agree

L4 N

N

Corrupt officials should be 7% _ 91% Anyone who offers a bribe 24% |- 65%
removed from office must bear the same responsibility

as the one who takes a bribe

v

Fair courts are integral for

effective countering 10% _ 859/ Bribery is an integral part

of the Ukrainian mentality

All people must il hing lik
they consider unjust e 79% orhi;ﬂgiﬂlﬁf;gf 4z 49%
If you canresolve the issue with the if don't pay a bribe for it

public servants using some reward, 24% _ 66%
most people in Ukraine try

to take advantage of this
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Q: How much you agree or disagree with
each of these statements? (2/2)

Totally/ rather disagree  Totally/ rather agree Totally/ rather disagree  Totally/rather agree
| am ready toreport cases Salaries of public sector

of corruptlontk?]izvbnefgmg 38% _.| 44% employees are so low that they 60% |._ 33%

are forced to take informal payments
for their services

| am ready to join collective Ordinary citizens also

protests againstlocal - 47 (NG 4270 have aright to not observe the law, 66% I-_ 26%

officials who are involved in corruption as public servants do

| am ready to join collective protests If the wages of public servants

sganst natonal lvel .., (NI 4% e gnicantly nreased, oo, Y 22
officials and politicians who

they will not take bribes
are involved in corruption

© Pact. Inc., 2015-2021 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Sept-2021: n=2080
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Q: What legislation contains the formulation
of the fundamental rights of Ukrainians?

The universal declaration of human rights . 5%

The criminal code ' 4%
None I< 2%

Hard to say .-l 5%
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Q: What are the fundamental rights and freedoms
you, as a citizen of Ukraine, possess?

Life, health, honor, dignity, inviolability and security _ 48%
Life, freedom, and property _ 39%

Honor, liberty, and peace .1 6%

Hard to say .I 7%
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Q: Who is the sole source of state power and the bearer of
sovereignty in Ukraine, according to the Constitution of Ukraine?

by 20209090
The President - 31%

The Parliament .-I 5%

The Prime Minister + 0%

Hard to say .-I 6%
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Q: Who does the Preamble of the 1996 Constitution
of Ukraine define as the “Ukrainian people”?

Citizens of Ukraine of all nationalities _ 38%

All people who reside in Ukraine legally

Ukrainians
Citizens of Ukraine and foreigners

All of the above

Hard to say
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Q: What are the three branches of government in Ukraine?

Executive, legislative, military .l 7%

Bureaucratic, military, industry I-I 3%

Federal, state, local I-I 2%

Hard to say -I 8%
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Q: Who has the right to adopt laws in Ukraine?

The Verkhovna Rada

The President

The Cabinet of Ministers

The Constitutional Court

All above mentioned

Hard to say I-l 3%
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Q: How is local self-government formed?

Elected by the electorate of certain territories _ 75%

Elected by Referendum ." 5%

Appointed by the President of Ukraine .'l 5%
Elected by the Verkhovna Rada ' 4%

Appointed by the Head of the Verkhovna Rada II 3%

Hard to say -I 8%
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Q: Please choose local bodies of executive power
from the list provided:

Oblast, rayon, local administrations

Oblast, rayon, local councils of deputies
Local councils of deputies

Village councils of deputies

All of the above

Hard to say
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Q: What is the rate of income tax applied for individuals
in Ukraine, according to the legislation?

2% [ 12%

12% ' 6%

5% [ 4%

Hard to say _ 37%
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Q: Which body approves the state budget of Ukraine?

The Cabinet of Ministers -I 10%

The National Bank . 5%

The President ' 4%
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Q: Which body approves the local budget in your community?

The Verkhovna Rada . 6%

The Cabinet of Ministers I'l 2%
National bank I-I 2%

The President I-I 2%

Hard to say .| 6%
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Q: Is it necessary to have authorization from the local authorities
to hold a peaceful assembly or a demonstration?

Hard to say
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Q: On what grounds can a court prohibit holding a rally?

If the rights of other people are at stake _ 48%

If the rally is likely to have few people .1 4%

If political demands are put forward .1 4%

If economic demands are put forward I1 2%

In all of the above-mentioned cases - 18%
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